
An introduction 
to firstpoint



We’re here to help you access 
information, advice and support 

during your studies.

Whatever’s on your mind, 

ASK firstpoint



You can find us in 
the Peirson Study 
and Guidance 
Centre,
St.John’s Campus, 
Worcester

https://www.worcester.ac.uk/firstpoint/




Money Advice Team
Provide students, and potential students, with welfare and financial advice and support.

What firstpoint does in relation to this service: 

• Arrange a telephone appointment to speak to a Money Adviser

• Provide information and advice about eligibility and 
applying for the Access to Learning Fund (ALF)

• Find tips and advice on budgeting and 
financial advice from the Money Advice website

https://www2.worc.ac.uk/moneyadvice/


Disability and Dyslexia Service (DDS)

• Book a telephone advisory appointment with a 
Disability Adviser - discuss learning support, 
assessments and Disability Support Allowance

• Explain the SpLD/dyslexia assessment process if you 
are able to visit Worcester

• You may be able to access a diagnostic assessment 
closer to where you are studying-reimbursement 
costs may be available

Supporting students who have a disability, medical condition 
or Specific Learning Difficulty (SpLD) including dyslexia.

What firstpoint does in relation to this service: 



Counselling and Mental Health Team

• Provide advice on accessing the service and 
support available

• Counselling appointments can be by 
telephone

• If you have a Disability Support Allowance 
with a counselling element, you will receive 
this locally

• Self help documents and resources can be 
found on their webpages

What firstpoint does in relation to this service: 

Supporting students experiencing emotional or psychological problems, so that they can gain maximum benefit from 
their university experience and develop their potential to the full.

https://www2.worc.ac.uk/counselling/self-help-information.html


Careers and Employability Service
Works with students, graduates, employers and colleagues, supporting students in the planning and management 
of their careers and the development of their employability skills.

• Provide advice on the service and how to book
an appointment with a careers adviser

• Appointments can be by telephone or Skype 
and are also available after your studies finish

• Register for the Worcester Award to record 
extra activities you take part in during your 
studies

• Access on line resources and psychometric tests

What firstpoint does in relation to this service: 

https://www2.worc.ac.uk/careers/worcesteraward.html
https://www2.worc.ac.uk/careers/


Study Skills and Library Services
• Access on-line Study Skills resources

• Study Skills advice sheets: organisation, taking notes, essay writing, revision, 
minimising stress, using feedback etc.

• Resources: academic writing, assessment advice, critical thinking etc.

• Use the Library Services
• On-line study skills: referencing, plagiarism, finding sources, evaluating 

sources
• Use the Academic Liaison Librarian contacts for subject guides and reading 

lists
• Use your University of Worcester ID card to access library resources and make 

interlibrary requests
• E-mail for advice to askalibrarian@worc.ac.uk

https://www2.worc.ac.uk/studyskills/
https://library.worc.ac.uk/?b=g&d=a
https://library.worc.ac.uk/guides/study-skills
https://library.worc.ac.uk/subject-guides
mailto:askalibrarian@worc.ac.uk


Visit the firstpoint website for more information

https://www2.worc.ac.uk/firstpoint/

