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Name:



Jemma Powell-Tibbetts
Job Title:


Firstpoint Advisor
Department:


Student Services
Background:
I attended the University of Worcester between 2006-2009 studying Business, Marketing and Human Resource Management. I thoroughly enjoyed my time as a student, and was interested to see if there were possibilities of working at the University following my degree. 

Toward the end of 2009 I applied for a position in conjunction with the University Graduate Internship Scheme and began my role in The Student Experience Team, Student Services, working as a University Community Development Worker (UCDW). I studied for a Postgraduate Certificate in Applied Business Management whilst working at the University. 

I have been working at the University for nearly four years and I currently work in the Peirson Study and Guidance Centre as a Firstpoint Advisor, providing advice and guidance to students and signposting them on to specialist services.

Special Interests:
My previous role as UCDW enabled me to gain valuable experience of supporting students as they settled into University life, and with managing the academic and social aspects of their lives.  This has given me a good understanding of the issues that can be faced by students, including supporting students with difficult situations. I am also a trained mentor.
