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INFORMATION FOR VISITORS

RECEPTION

The reception desk in the Main Building is staffed 24 hours per day.

Telephone 01905 855000

Emergency 5566

HEALTH & SAFETY

All visitors are required to comply with the University of Worcester Health and Safety Policy, a copy of which is available on request. If you are involved in any accident or dangerous incident whilst on the campus property please contact Reception for any first aid requirements and complete a Report of an Accident or Dangerous Occurrence or Incident Form available from Reception.

FIRE & EMERGENCY EVACUATION

On hearing the Fire Alarm follow the signs to the nearest exit and proceed to the Assembly Point. Do not return to any room to collect personal possessions and do not re-enter the building until you are informed it is safe to do so.

If you discover a fire activate the nearest call point and exit the building.

Do not use a fire extinguisher unless to procure a means of escape.

If you have mobility difficulties and are on the first or second floor of a building please make your way to the nearest evacuation point and follow the instructions on the Action Notice

CATERING FACILITIES

There are three areas in the Main Building, where food and refreshments are available.

· Cafeology
· the rest
· Costa Coffee

SMOKING

Smoking is prohibited on the university campus with the exception of the Smoking Area located opposite the side entrance to The Rest.

SECURITY

University of Worcester security staff can be contacted through Main Reception.

PERSONAL PROPERTY

Please keep your personal possessions with you at all times. Should you lose any property please check with Security on the above number. Property that remains unclaimed for a period of 28 days may be disposed of

CAR PARKING
Long stay (Severn Gate)

Day rate (8.00am - 5.00 pm): 
          £2.20
Evenings                                        £1 per evening

Weekends                                             £1per day

Short-stay 

Day rate (7.00am - 5.00 pm)             80p per hour

Evenings:


        £1 per evening

Weekends:



   £1 per day

Super Short Stay (Car Park A)

Monday – Friday, 9am-5pm         50p per 30 mins
Evenings after 5pm

        £1 per evening

Weekends:



   £1 per day

Please note that permits are not valid in this car park between 9am-5pm Mon-Fri. 

Cars parked illegally are liable to be clamped.

Do not leave valuables in your car 

Please observe the 10mph speed limit on the University of Worcester campus.

LOCAL TRANSPORT

There is a regular bus service (31) into the city centre from the stop outside of the Student Union Building.
CASH DISPENSER

There is a cash dispenser in the Student Union Building and in Main Reception.. The Student Union Shop also has a Cashback facility (Open 8-5 Monday to Friday)
TELEPHONES

There is a Courtesy Phone for internal calls in the Conference Centre

ACCOMMODATION

If you are staying in University of Worcester accommodation please make yourself aware of the fire procedures in each flat.

GENERAL ENQUIRIES
For information about courses or the hiring of University of Worcester facilities please ask at Reception or go to www.worcester.ac.uk
