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 Why Is This Guide Important For Tutors? 

These guidelines have been produced to help you identify when a student is at risk of developing a mental health difficulty or is experiencing a problem. It contains advice on how to respond to your concerns and identify appropriate support for the student concerned.

Students at UW
Very few students declare a mental health difficulty on their UCAS form, this is probably due to fear of prejudice.  The kind of support needs and/or difficulties students have will vary, some may require no support at all.

Some students may have previously experienced difficulties but have no need for support. These might include students whose problem is well managed who wish to start without the stigma of a label, those who have good support networks already in place, or those who have overcome their difficulties. 

However, there will also be students who have a history of difficulties that no one in the university is aware of and who have support needs that are not being met. They may experience problems that will affect their studies. There are other students who have never experienced problems before but who will develop mental health difficulties whilst at UW. 

National Facts And Figures 

As many as one person in four will suffer with some form of mental health difficulties during their lifetime and one person in fifty will suffer serious mental health difficulties. Mental health difficulties are as common as heart disorders and three times as common as cancer. Although figures and definitions vary, the evidence suggests that millions of people in the UK will encounter difficulties, or know someone experiencing difficulties. It is a characteristic of severe mental health difficulties that they strike between the ages of 18-25, this is also a high risk group for suicide. Mental health difficulties can, however, occur at any age. 

What Is Mental Ill Health? 

Mental health difficulties include anxiety, obsessions, phobias, depression, manic depression, eating disorders and schizophrenia. The causes of mental distress are complex and the most likely explanation is that several biological, psychological and social factors combine to cause the problem. Many problems are temporary and may respond to rest, counselling and/or medication. Others are longer term and the person may experience interspersed periods of good and poor health. The most common symptoms of mental ill health are withdrawal and depression. Contrary to popular belief only a small minority of people who experience problems will become violent or exhibit anti-social behaviour. 

The Role Of Academic Staff In Supporting Students 

It is highly likely that the learning process will be interrupted if a person is experiencing mental health difficulties. 

The warning signs include significant difficulties in meeting deadlines, not attending lectures or attending sporadically, and a noticeable decline in the quality of the work handed in. You may be the first person to pick this up, or other tutors may draw your attention to the problem. This would be the right time to ask the student if they have personal problems that may be affecting their work and identify if these issues are resolvable through discussion.

Alternatively a student may volunteer information about themselves and their struggles and ask for your advice and/or support. 

Do refer students on for specialist help when this is appropriate. It is will prove more helpful to the student if you encourage them to contact someone with the time and experience they need to help them with their problem. If the student needs more than an understanding ear, and help with re-scheduling work then other sources of support should be suggested.

Please contact:

 









extension

Steve Wilding
 Mental Health Adviser


            5447

Clare Nield/ Gwion Jones   Counsellors



            5417/5105




Alice Kemble-Davies Disability Co-ordinator 



5413

Steve Joyce                Assistant Disability Co-ordinator                              5514
Roger Prout 

 Head of Student Services



5059

Guidelines: What Else Can You Do To Help? 

General Advice 

Stress is a crucial factor in the development of mental health difficulties. Evidence suggests that an environment that nurtures the individual as a whole alleviates pressure on many of those at risk from mental distress. All staff want UW students to be successful and, as a preventative measure, it would be worth considering student mental health, for example,  when reviewing assessment procedures, distribution of work load, exam timetables and possible conflict with demands from parallel courses. These considerations will help to alleviate stress for all students and may avert the onset of difficulties for some. A sympathetic non-judgmental attitude and willingness to consider a flexible approach to study are important considerations. 

When A Student Declares A Problem 

Establishing a good relationship with plenty of encouragement can in itself be helpful.

A student experiencing mental health difficulties may benefit from study skills, time management, and help to reschedule their work after a difficult period. If a student needs regular learning support then they may be entitled to apply for the Disabled Students Allowance for funding to cover this. Advise them to see the Disability Co-ordinator.

Ensure that the student is aware of advice and support available – please see the directory of internal and external contacts at the end of this document.

It may take time for a person with mental health difficulties to settle into a new situation and demonstrate their skills to the full. Allowances may need to be made for a student to do this. 

Assessments, particularly when formal (assignments and written examinations), can be stressful and cause the student to perform below standard. Practice, reassurance and extensions for assignments may help overcome this. Special arrangements in examinations may be necessary. Advise the student to see the Disability Co-ordinator (extension 5413) to discuss the special arrangements best suited to their needs 

For many people, a condition may be variable, with 'good' and 'bad days'. This might mean that on a 'bad day' a student may avoid college altogether or may attend but find it difficult to concentrate or participate. This may require some understanding and flexibility from staff.

The combined effects of medication (which can leave people drowsy in the morning) and the disturbed sleeping patterns of many people with mental health difficulties can make keeping up with work particularly difficult or affect the student's ability to participate. It would be helpful if you could be flexible about deadlines when students are struggling to hand course work in on time. If a student has missed lectures due to a difficult, stressful period, then it would be helpful if the subject tutor could meet with the student to discuss the work that has been missed  in order to advise them on what to revise and any course work outstanding. 

When asked, most students are keen for other tutors to be informed that they are struggling and that they will require some level of flexibility. Sensitive information and personal details must not be shared unless absolutely necessary and only with the person's consent unless there is a genuine over-riding concern for the safety of the individual or the safety of others. Staff cannot be supportive if they are not aware the student has a problem, so discretion needs to be carefully exercised. Students are often reluctant to approach each tutor in turn, wary that they may get dragged into revealing sensitive information to everyone. If you are the person in whom they confide, then discuss disclosure of information with the student and keep them informed about who has been involved in discussions about their needs.

Recognising Warning Signs 

Mental health difficulties can develop at any time. Be sensitive to changes in your student's behaviour, appearance and performance. Such changes are often warning signs that can alert you to more serious problems. Discuss these changes with the student.

· Behaviour - poor or irregular attendance at lectures, consistent failure to complete course work on time, something odd or unpredictable about their manner which makes you feel concerned or uneasy, inappropriate or untimely responses in class, overly enthusiastic or painstakingly precise behaviour. 

· Appearance - sad, ill, unkempt, dramatic weight change (increase or decrease) 

· Smell - decline in personal hygiene, noticeable smell of alcohol/cannabis 

All of these signs can point to more serious problems. On a very basic level, as soon as you feel uncomfortable, or realise instinctively that 'something isn't right',  you should share your concerns with a colleague or line manager and/or discuss the matter with any of the contacts listed on the previous page.

N.B. See also page 4 of the document "Mental Health: Policy and Code of Practice for Staff and Students" for more detail of signs and symptoms of certain conditions.

I Am Concerned For A Student - What Do I Do?
· If you have identified a student who you believe is exhibiting symptoms of mental health difficulties, please note that you are not expected to manage the situation on your own.  Well-intentioned help may not assist an ill student in the longer term. Prompt action carries the best hope of treatment being effective.
· If a student needs more than an understanding ear and help with rescheduling work, then other sources of support should be suggested (see list of contacts pp 8-11).

· If the student agrees to accept more specialist help, advise them to contact the UW Counselling Service, the Mental Health Advisory Service, the Disability and Dyslexia Service or their G.P. who can assess their needs and refer on to an appropriate service if necessary. 

· If the student does not want to address their mental health needs on site, consult with the Disability Co-ordinator, Mental Health Adviser, University Counsellor or Head of Student Services who will have contact numbers for outside services as alternative sources of help. 

If you are worried and the student refuses to accept help
· Inform your line manager and agree who will take responsibility for further action, if necessary.

· Occasionally. a student may be unwilling to seek help, or may not feel they have a problem. Seek support for yourself if you feel you need it.

· If you are concerned and the student refuses to seek further help but expects more from you than you can offer or feel comfortable offering, then consult your line manager, the Disability Co-ordinator, the Head of Student Services, Mental Health Advisor or Counsellor to discuss a way forward. (Contact details at the end of this document)

In an emergency where the student is displaying disruptive or violent behaviour
· Contact either the student's G.P. (if this information is available) or the police, whichever is the more appropriate. The necessary emergency action may involve removing the student from the College campus.  

· The person initiating such action should ensure that the Registrar, the Disability Co-ordinator or the Head of Student Services are informed.  

It can be very stressful to carry around a concern for another's wellbeing, uncertainty of how to help someone, or worries about where to draw the line between the support you and specialist staff can offer. Speak with a trusted colleague or line manager, or ask for advice from the Head of Student Services, UW Mental Health Advisor or Counsellor or the Disability Co-ordinator.  

Confidentiality 

You have a responsibility to the student to maintain confidentiality, however, it is important that you feel you can consult with others when necessary, albeit without naming the student if possible. If a personal tutee is disclosing information of a personal nature, it is advisable to tell them that the information will remain between you unless agreed otherwise. You should also inform them that you may have to break their confidence if you feel you need to consult with another member of staff and will let them know when you are going to do this wherever possible. For example" I am feeling concerned for your wellbeing at the moment and cannot offer you the support I feel you need. I am going to ring ......... for advice".  

NB  If you have a genuine concern for the safety of the individual or the safety of others resulting from their behaviour, then you should inform either your line manager or one of the following as quickly as possible:
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A Student Is Demanding More Support Than You Feel Able To Give 

At times, some students demand more attention and support than can be sustained or should be expected from staff, and often from more than one staff member.

People experiencing mental health difficulties often experience high levels of anxiety, low self confidence and low self esteem. This can lead to increased anxiety about the quality of their work. Also, if a student is experiencing problems and is receiving little or no formal/ constructive help from specialist services, then she/he may be keen to seek help wherever possible. This sometimes means a student will talk about very personal information with a number of staff over fairly long periods of time. 

What can be done? 

You may well feel frustrated that the support and time you are offering appears to be making little to no difference to the student, or feel uncomfortable or overwhelmed by the level of support sought from you. Talk with the student about the problems their behaviour is causing others (be specific) and investigate with them why they are behaving in this way. Do they feel they need more regular personal tutorial time and do both parties feel this would be useful or possible? Would they like to discuss their personal problems more fully with a UW Counsellor, Mental Health Advisor or the Disability Co-ordinator or an outside service? 

If the student does not recognise the stress their behaviour is causing others and is not willing to seek help, or does not recognise they might benefit from other sources of support, then it is still possible to improve the situation. Contact the Disability Co-ordinator, the UW Counsellor or Mental Health Adviser for advice. It may be necessary to arrange a meeting for all staff involved in supporting the student to determine the exact nature and sources of support. It is also important that the student be made aware of this process and the reasons why a more structured and formal system of support would be helpful for them. 

What about you? Sources of support at UW
Staff are recommended to contact either the Personnel Department (5443) or the University Counsellor, Clare Nield (5417). 
Writing References 

Please be aware that people who have declared mental health difficulties often encounter prejudice and discrimination, particularly when applying for jobs. Despite the Disability Discrimination Act, a person stands little chance in the competitive job market if they declare mental health difficulties. If you feel you need to mention a student’s personal problems in order to provide an honest reference, it would be preferable to avoid labels such as ‘depression’ and try to be positive in your choice of words. For example ".Jane experienced a high level of stress during her programme of study but still managed to achieve …………..". 

DIRECTORY OF MENTAL HEALTH RESOURCES

University of Worcester-Based

Contact details for those who can support ACTION
	Title/Name
	Role

	Address
	Tele-phone

	University Counsellors

Clare Nield

Gwion Jones 
	The Counselling Service aim to give students the opportunity to explore issues that are causing them concern, anxiety or distress and to build coping resources. They don't give advice or offer solutions, but try to help students clarify their thoughts and feelings and support them in making choices and decisions. They offer regular, weekly sessions, and can usually respond quickly to urgent need. If, due to a high level of demand for counselling, students cannot be offered an immediate appointment, they are put on a waiting list, and contacted regularly while waiting for an appointment, which is generally offered within 3/4 weeks. The Counselling Service cannot always be immediately contactable, but if a message is left on 5417 it will be returned as quickly as possible.


	Woodbury 77
Woodbury 78
	5417
5105


	Mental Health Adviser
Steve Wilding


	The Mental Health Adviser offers safe confidential opportunity for students experiencing mental health difficulties to address current problems and support needs, and will refer on to appropriate service when necessary. Has educational and self-help information available regarding mental health difficulties, and knowledge of local voluntary and statutory services. Ongoing support can be provided for students with longer term problems if necessary (in addition to, not a substitute for other formal specialist support). Staff can ring for advice if they are concerned for a student's well being


	Woodbury 80
	5447

	Disability Co-ordinator
Alice Kemble-Davies  
Assistant Disability Co-ordinator (sensory impairments)
Steve Joyce

	Alice and Steve arrange support for  disabled students during their time at University

Including, giving advice about Disabled Students Allowance. They also assist with making special arrangements in exams.

Steve and Alice will provide advice and guidance to both staff and students on disability issues.


	Woodbury 166
Woodbury 164
	5413
5514


	Head of Student Services

Roger Prout 
	Manages all Student Services Teams
	Woodbury 71
	5059

	Registrar

John Ryan
	Provides formal advice on UW regulations and procedures.
	
	5013

	UW Security

	Contact for violent/abusive behaviour - will contact police if necessary
	Main Reception
	Dial 0 or Mob: 07977973956


Contact details for those able to PROVIDE INFORMATION
	Programme Advisers

Hayley Rollason

Nicki  Ball

Anne Lewis
	Offer guidance and support where difficulties have the potential to disrupt study progress. Liaison with personal tutors, course team and Faculty senior staff as appropriate.
	Woodbury 

160 and 161


	5026

5451

5394



	Welfare and Finance Advisers

Susan Richardson

Jackie Bryant
	Offers advice on all matters relating to finance.
	Woodbury 74

Woodbury 72
	5501

2091

	Accommodation and Campus Services

Judith Bick
	Provides advice and guidance on accommodation
	Accommodation Office

Woodbury
	5137

	Student Advice Service


	Provides advice and guidance on a wide range of issues from finance to accommodation
	Students’ Union
	3210

	Students’ Union Sabbatical Officers
	Provide advice and guidance – referrals to appropriate UW support services
	Students’ Union
	3210


Regional Contacts

NHS Direct


0845 4647


Turning Point


01905 724853

Helpline and confidential counselling and advice for alcohol, drug abuse and mental health problems

CRUSE 


0870 167 1677 

(9.30-5.30 mon-fri) 

bereavement care telephone counselling.
Bridge

Counselling Service, St Andrews Methodist Church, Worcester WR1 2QT 

                                              01905 731850

National Contacts
Samaritans


0345 909 090

Saneline


0845 767 8000

24 hour confidential counselling support

Manic Depression

Fellowship


02077 932 600  all year, 2 00 p.m. – midnight

Helpline 

Health Information Service
0800 665544

For non urgent information on local sources of help

Depression Alliance        Helpline   08451 232 320

Rethink Mental Health Advice Enquiries 08454 560 455

                                                  Advice 020 8974 6814 

Mental Health Foundation Advice 020 7803 1100

USEFUL WEBSITES:

http://www.mind.org.uk/     



The Mental Health Charity

http://www.rethink.org.uk/        



Schizophrenia  site

http://www.shef.ac.uk/~psysc/psychotherapy/   
 A-Z search site and mental health

http://idt.net/~mauro/gdsites.html      


Very good disability sites

DEPRESSION  

http://www.mhsource.com/pt/p960117.html 


Mental health information Source Page

http://www.thebody.com/mental.html 

Information on how to cope with the anxiety and depression associated with HIV and AIDS. As well as self-help techniques and advice on drugs the site also includes caregiver support. 

http://www.blarg.com/~charlatn/depression/resources.html 

Depression Resources on the Web

http://www.dartmouth.edu./community/chd/DepVSad.html
A Guide to Understanding Depression vs. Sadness

http://www.med.nyu.edu/Psych/screens/depres.html
The Online Depression Screening Test - SUNY.

http://www.studentdepression.org 

information for depressed students

 http://www.alcoholismhelp.com/help/index.html    

alcoholism

http://www.alcoholismhelp.com/index/html/sgp44.html 

information on student drinking

http://www.counseling.caltech.edu/drug/index.htm  

Drug and Alcohol Abuse Prevention programme including alcohol abuse self test

http://www.ccsu.edu/Prevention/eatingquiz.html    

eating disorders quiz

http://www.metanoia.org/suicide/
a site for those feeling suicidal

SCHIZOPHRENIA

http://www.mentalhealth.com/story/p52-sc04.html 

Describes 12 aspects of coping with schizophrenia, including accepting the disorder and dealing with over-stimulation and relapses.

http://www.rething.org.uk/ 

National Schizophrenia Fellowship - Includes access to varied resources for coping with schizophrenia, including news, support services, literature, conferences and courses.

MANIC DEPRESSION
http://bipolar.mentalhelp.net/
Mental Health Net - Bipolar Disorder - Find a description of the signs of manic depression, or bipolar disorder, and a discussion of the newest treatments. With links to specialists.

http://mhnet.org/guide/mdquiz.htm
Mental Health Net - Mania Questionnaire -  Presents a questionnaire to help determine a need for diagnosis and treatment for manic depression.

Mental Health Advisory Service
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