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PROCEDURE FOR ADVISING/MANAGING A STUDENT IN DISTRESS

Listening 

If the student is particularly distressed and if space is available take the student aside to a more private  - but safe  - environment. However, if you feel unsafe or uncomfortable with this, it may be appropriate to stay in a public place speaking discreetly.

How Much Time? 

You are not expected to spend long periods of time dealing with a student no matter how distressed they are. You may not be the right person to give the best sort of help so aim to pass the student on to the appropriate service as soon as possible, for example, to the University Counselling Service or the Mental Health Adviser. 

What Type Of Help Is The Student Looking For? 

Most people will already have some idea of what service they need. If they are not sure then inform them of the Student Services that are available in Woodbury, and ask if they think any of these may be of help. 

If the student is too distressed to make a decision, suggest they make an appointment to see the Counsellor, the Mental Health Adviser or their G.P. as soon as possible. If there will be a wait of hours or days for an appointment, check that the student is comfortable with this.  If not, outside service such as the Samaritans (0345 909 090) or a help-line (e.g. NHS Direct  - 0845 4647) should be suggested. Please see the resource list at the end of this document for additional contact numbers. 

If the student does not want to see a counsellor or Mental Health Adviser on site, then suggest they visit see their G.P. about a referral to a practice counsellor or other appropriate service.  Staff should keep a note of their own actions and the advice given to the student.
Suicidal Thoughts Or Recent Self Harm 

If at any time the student tells you they have been thinking of taking their own life, or have recently harmed themselves (e.g. taken more than the prescribed dose of medication) then they may be at risk of suicide. They must speak with someone who has the time, experience, and expertise they need as soon as possible. 

If you are convinced that the student is a danger to themselves or others then you MUST inform someone as soon as possible even if the student does not give their permission to do so. Make an emergency appointment with the University Counsellor (5417), Mental Health Adviser (5447) or liaise with the Head of Student Services (5059) for advice on the next steps. 

If none of these staff is available then encourage the student to make an emergency appointment with their G.P. They may want your support in doing this, for example by making initial contact with the surgery then handing over the phone to the student, or by making the appointment yourself on the student's behalf. 

With the student’s permission, a letter expressing your concern should be faxed/sent to the GP which clearly describes the behaviour you have observed.  Leave a sealed note for the Counsellor containing any relevant information. In an emergency, UW's Security will organise a taxi to take a person to an emergency appointment. Staff are strongly advised to keep a note of their own actions on file for future reference.

NB The externally imposed regulations of some professional bodies for vocational courses (for example teaching or nursing) require that you inform the relevant Head of Department who may then assure themselves of the person’s fitness to continue with the course.

The Student Tells You They Have Just Taken More Than Their Prescribed Dose Of Medication/An Over-The-Counter Drug 

If the student is awake and lucid:

· Ask the student what they have taken, how much, and when.

· Get the student to the Accident and Emergency Hospital by whatever means are available – preferably an ambulance.
· Inform one of the following staff of your actions: John Ryan, the Registrar (5013) , Roger Prout, Head of Student Services (5059) ,  or Steve Wilding, Mental Health Adviser (5447)
If the student is unconscious

Some individuals may lose consciousness. Call an ambulance and seek the assistance of a first-aider on site.
Panic Attacks/Acute Episode
N.B. "Managing Panic Attacks - A Guide For Invigilators" is also available on the Staff Home Page – Documents.
A number of students experience panic attacks or a relapse, particularly around exam time. It is possible they may come to you for help and advice. If the student is still in a panic and distressed then advise them to sit down and offer a glass of water. 

If they have just left an examination before its end, then advise them to see the Registrar at as soon as possible for advice and guidance. In order to claim mitigating circumstances, they will need to obtain medical evidence of their distress within five days which must be sent to the Registrar. You may need to write down any advice you have given, as people find it very difficult to concentrate and retain information when feeling anxious.

The Mental Health Adviser/University Counsellor can offer an understanding ear and offer advice if they are unsure of how to prevent a similar occurrence. The Disability Co-ordinator may be able to arrange special conditions that might help reduce anxiety for future examinations.  Alternatively the Counselling Service and/or the Mental Health Adviser will offer an opportunity to explore issues that caused the anxiety. The student's G.P. can offer advice and refer them on to an appropriate service or prescribe medication to relieve symptoms if necessary. 

Managing Aggressive Behaviour
It is important to note that, although a small number of people with mental health difficulties do present an increased risk to other people, the number of such incidents is fortunately very rare. It is more likely that the person is a risk to themselves than to others. 

Though exceptional, behavioural difficulties and aggression can be encountered in some situations by University staff. Aggressive outbreaks rarely erupt without warning and one of the best precautions is to be aware of non-verbal signs that someone is becoming agitated. 

· Keep a calm voice, do not stare

· Avoid physical contact

· Involve another member of staff 

· If there is no one close by, say you need to consult with another staff member, find someone nearby and ask for their backup. 

· Suggest the person behaving aggressively leave, and return when able to talk in a more acceptable way. 

· If very concerned for your safety or unable to manage the situation, find a colleague and ask them to ring security. 

When A Student Is Concerned For A Friend 

Advise the student to make an appointment to see the Mental Health Adviser on 5447 or, University Counsellors, Clare Nield (5417) or, the Head of Student Services, Roger Prout (5059), to talk over their concerns. 

Support For You 

You may feel upset by the contact you have had with the student, or be concerned that you acted appropriately. Talk with a trusted colleague about events, or speak with the University Counsellor or Mental Health Adviser 

The College has a number of tutors who are trained Mental Health Nurses. These individuals may be able to provide you with informal sources of information and act as a sounding board for your concerns about particular individuals. (See directory of resources on following pages for contact details.)

DIRECTORY OF MENTAL HEALTH RESOURCES

University of Worcester-Based

Contact details for those who can support ACTION
	Title/Name
	Role

	Address
	Tele-phone

	University Counsellors

Clare Nield

Gwion Jones 
	The Counselling Service aim to give students the opportunity to explore issues that are causing them concern, anxiety or distress and to build coping resources. They don't give advice or offer solutions, but try to help students clarify their thoughts and feelings and support them in making choices and decisions. They offer regular, weekly sessions, and can usually respond quickly to urgent need. If, due to a high level of demand for counselling, students cannot be offered an immediate appointment, they are put on a waiting list, and contacted regularly while waiting for an appointment, which is generally offered within 3/4 weeks. The Counselling Service cannot always be immediately contactable, but if a message is left on 5417 it will be returned as quickly as possible.


	Woodbury 77
Woodbury 78
	5417
5105


	Mental Health Adviser
Steve Wilding


	The Mental Health Adviser offers safe confidential opportunity for students experiencing mental health difficulties to address current problems and support needs, and will refer on to appropriate service when necessary. Has educational and self-help information available regarding mental health difficulties, and knowledge of local voluntary and statutory services. Ongoing support can be provided for students with longer term problems if necessary (in addition to, not a substitute for other formal specialist support). Staff can ring for advice if they are concerned for a student's well being


	Woodbury 80
	5447

	Disability Co-ordinator
Alice Kemble-Davies  
Assistant Disability Co-ordinator (sensory impairments)
Steve Joyce

	Alice and Steve arrange support for  disabled students during their time at University

Including, giving advice about Disabled Students Allowance. They also assist with making special arrangements in exams.

Steve and Alice will provide advice and guidance to both staff and students on disability issues.


	Woodbury 166
Woodbury 164
	5413
5514


	Head of Student Services

Roger Prout 
	Manages all Student Services Teams
	Woodbury 71
	5059

	Registrar

John Ryan
	Provides formal advice on UW regulations and procedures.
	
	5013

	UW Security

	Contact for violent/abusive behaviour - will contact police if necessary
	Main Reception
	Dial 0 or Mob: 07977973956


Contact details for those able to PROVIDE INFORMATION
	Programme Advisers

Hayley Rollason

Nicki  Ball

Anne Lewis
	Offer guidance and support where difficulties have the potential to disrupt study progress. Liaison with personal tutors, course team and Faculty senior staff as appropriate.
	Woodbury 

160 and 161


	5026

5451

5394



	Welfare and Finance Advisers

Susan Richardson

Jackie Bryant
	Offers advice on all matters relating to finance.
	Woodbury 74

Woodbury 72
	5501

2091

	Accommodation and Campus Services

Judith Bick
	Provides advice and guidance on accommodation
	Accommodation Office

Woodbury
	5137

	Student Advice Service


	Provides advice and guidance on a wide range of issues from finance to accommodation
	Students’ Union
	3210

	Students’ Union Sabbatical Officers
	Provide advice and guidance – referrals to appropriate UW support services
	Students’ Union
	3210


Regional Contacts

NHS Direct


0845 4647


Turning Point


01905 724853

Helpline and confidential counselling and advice for alcohol, drug abuse and mental health problems

CRUSE 


0870 167 1677 

(9.30-5.30 mon-fri) 

bereavement care telephone counselling.
Bridge

Counselling Service, St Andrews Methodist Church, Worcester WR1 2QT 

                                              01905 731850

Helpline and confidential counselling and advice for alcohol, drug abuse and mental health problems

National Contacts
Samaritans


0345 909 090

Saneline


0845 767 8000

24 hour confidential counselling support

Manic Depression

Fellowship


02077 932 600  all year, 2 00 p.m. – midnight

Helpline 

Health Information Service
0800 665544

For non urgent information on local sources of help

Depression Alliance        Helpline   08451 232 320

Rethink Mental Health Advice Enquiries 08454 560 455

                                                  Advice 020 8974 6814 

Mental Health Foundation Advice 020 7803 1100

USEFUL WEBSITES:

http://www.mind.org.uk/     



The Mental Health Charity

http://www.rethink.org.uk/        



Schizophrenia  site

http://www.shef.ac.uk/~psysc/psychotherapy/   
 A-Z search site and mental health

http://idt.net/~mauro/gdsites.html      


Very good disability sites

DEPRESSION  

http://www.mhsource.com/pt/p960117.html 


Mental health information Source Page

http://www.thebody.com/mental.html 

Information on how to cope with the anxiety and depression associated with HIV and AIDS. As well as self-help techniques and advice on drugs the site also includes caregiver support. 

http://www.blarg.com/~charlatn/depression/resources.html 

Depression Resources on the Web

http://www.dartmouth.edu./community/chd/DepVSad.html
A Guide to Understanding Depression vs. Sadness

http://www.med.nyu.edu/Psych/screens/depres.html
The Online Depression Screening Test - SUNY.

http://www.studentdepression.org 

information for depressed students

 http://www.alcoholismhelp.com/help/index.html    

alcoholism

http://www.alcoholismhelp.com/index/html/sgp44.html 

information on student drinking

http://www.counseling.caltech.edu/drug/index.htm  

Drug and Alcohol Abuse Prevention programme including alcohol abuse self test

http://www.ccsu.edu/Prevention/eatingquiz.html    

eating disorders quiz

http://www.metanoia.org/suicide/
a site for those feeling suicidal

SCHIZOPHRENIA

http://www.mentalhealth.com/story/p52-sc04.html 

Describes 12 aspects of coping with schizophrenia, including accepting the disorder and dealing with over-stimulation and relapses.

http://www.rething.org.uk/ 

National Schizophrenia Fellowship - Includes access to varied resources for coping with schizophrenia, including news, support services, literature, conferences and courses.

MANIC DEPRESSION
http://bipolar.mentalhelp.net/
Mental Health Net - Bipolar Disorder - Find a description of the signs of manic depression, or bipolar disorder, and a discussion of the newest treatments. With links to specialists.

http://mhnet.org/guide/mdquiz.htm
Mental Health Net - Mania Questionnaire -  Presents a questionnaire to help determine a need for diagnosis and treatment for manic depression.

Mental Health Advisory Service
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