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In order to get you on-line and enjoying the service as quickly and as painlessly as
possible, please make sure you have the following information and software available
when setting up your new connection.

Important items and information you'll need:
Credentials:

e Your network login 1D / user name.
e Your network password.

Critical Software:

e Anti Virus software - updated and scheduled to run a daily check and virus
definitions update at least once a week. Users with no anti-virus protection may be
banned from using the service

e System Updates — please ensure your Operating System is fully updated (ie.
Windows Updates for Windows, Software Updates for MACSs)

Hardware Requirements:

e A CATS5 network cable, as provided by the University of Worcester.
e A working network card in your PC or laptop

Additional Information
e Please familiarise yourself with the University's ICT Regulations which are

available on the University of Worcester's website here:
http://www.worc.ac.uk/ils/documents/Regulations.doc

Once you've followed the quick start guide you'll hopefully have access to the
University web pages.



