
Using the Customer Portal 

 

 
Accessing the portal: 
 

On Campus 
 
 Open your web browser and go to:  
 
 https://eris.worc.ac.uk/customerportal 
 
 As this site is secure a security message will appear, please click Yes 
 

 
 

You will then be automatically logged into the portal: 
 

 
 
You can also get to the portal via the university staff pages:  
 

http://cook.worc.ac.uk/staff/ 
 

 

https://eris.worc.ac.uk/customerportal
http://cook.worc.ac.uk/staff/


Off Campus 
 
Open your web browser and go to: 

 
 https://eris.worc.ac.uk/customerportal 
 
 As this site is secure a security message will appear, please click Yes 
 

 
 

You will then be asked to login, please use your university network 
login ID and password. You must put worc\ in front of your user ID. 
 

 
 

You will then be logged into the portal 
 
 

https://eris.worc.ac.uk/customerportal

