Using the Customer Portal

Accessing the portal:
On Campus
Open your web browser and go to:

https://eris.worc.ac.uk/customerportal

As this site is secure a security message will appear, please click Yes

ri‘ﬂ Infarmation you exchange with this site cannot be viewed ar
?. changed by others. However, there is a problem with the site's
: zecurity certificate.

The zecurity certificate was izsued by a company you have
hiot chogen ko trust. View the certificate to determine whether
you want ko trust the certifwing authority.

o The zecurity certificate date iz valid.

0 The zecurity certificate has a valid name matching the name
of the page you are trying to view.

Do you want to proceed?

[ Yes ] | Mo | [ Yiew Certificate ]

You will then be automatically logged into the portal:

Incident
New Incident
My Open Incidents
My Closed Incidents
All My Incidents
Update Contact Information
o — :

Media Equipment Booking

Self Help
Links

1tact details!

Welcome CHRIS to the ILS and Facilities Customer Portal

Please select an option from the list on the left, you can search for the status of your
call, log a Service Request or log a new Incident.

Don't forget to check your contact details before logging a incident.

Your suggestions and comments are always welcome, so please complete the online
survey which can be found under the Links section.

You can also get to the portal via the university staff pages:

http://cook.worc.ac.uk/staff/
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https://eris.worc.ac.uk/customerportal
http://cook.worc.ac.uk/staff/

Off Campus
Open your web browser and go to:

https://eris.worc.ac.uk/customerportal

As this site is secure a security message will appear, please click Yes

Security Alert r5_(|

r.“l Infarmation you exchange with this site cannot be viewed or
?. changed by athers. However, there iz a problem with the site's
: zecurity certificate.

@ The security certificate was issued by a company you have
hiot chogen ko trust. View the certificate to determine whether
you want ko trust the certifwing authority.

0 The security certificate date iz valid.

0 The zecurity certificate has a valid name matching the name
of the page you are trying to view.

Do you want to proceed?

[ Yes ] [ Mo | [ Wiew Certificate ]

You will then be asked to login, please use your university network
login ID and password. You must put worc\ in front of your user ID.

Connect to eris.worc.ac. uk

EA)

Connecking ko eris.worc, ac, uk,

User name: | 7 waorciSarcl b |

Password: | T |

[ remember my password

[ 04 ] [ Cancel

You will then be logged into the portal


https://eris.worc.ac.uk/customerportal

