
 
 
 

iPhone/iPod Touch Exchange Mail Configuration 
 

The iPhone uses an implementation of the ActiveSync protocol.  To sync your iPhone with your 
University email (Exchange) account, follow these steps: 
 

Tap Settings, then Mail, Contacts, Calendars 
 
Tap Add Account, then select Microsoft Exchange as the account 
type 
 
Type in your University email address 
 
Enter worc as the domain 
 
Enter your network username and password 
 
The Description field allows you to enter a name for the account (ie             
work or UW mail) 

 
Tap next and you will be presented with a Server option 
Enter webmail.worc.ac.uk in the Server field 

 
Tap next and you will see the screen to the left which allows you to 
select your sync options 
 
If you have any problems connecting go back into Settings, then Mail, 
Contacts, Calendars.  In your Exchange account settings tap Account 
Info and make sure that Use SSL is ‘On’ 
 
By default the phone will sync 3 days worth of email.  To change this 
go into Settings, then Mail, Contacts, Calendars, select your 
Exchange account and tap Mail days to sync 

In the account options you can also configure push and timed sync options.  If you want to 
conserve battery life use timed sync rather than push 

 


