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Overview

The University of Worcester (UoW) has been engaged in the supervision of research degree students for over 25 years. From 1976 until 1992, this process was managed under the regulations provided by the CNAA. Since then, the awarding of research degrees has been developed primarily in conjunction with Coventry University, although in a small number of cases, arrangements have also been made with other institutions, notably the University of Cardiff. A full accreditation agreement was concluded with Coventry University in 1999/2000, whereby UoW has full responsibility for the academic management of research degree programmes, controlled through a centralised Graduate School. The renewal of this agreement is currently underway and will be complete by the start of the Academic Year 2006/07 (Appendix 1).

To date, a total of 59 full-time and part-time registered students have gained their doctorates under the supervision of UoW directors of study, with average completion periods for the former standing at 43 months and for the latter at 51.6 months. The University has also made 21 awards of M.Phil.  

2.1 RPC agreed that a more specific definition of a Research Centre was required.

2.2 Following some discussion, the group felt that it was inappropriate to have a single definition of a Research Centre due to their very nature and diversity. 

2.3 It was agreed that:

a.) All Research Centres should have research at their core but that this should be built around a distinctive focus or specialism. 

b.) The work of a Research Centre should be relevant to the work of the Academic Department with which it is affiliated although there should be a rationale for some interdisciplinary centres to exist outside the departmental structure. 

c.) All Research Centres should be able to demonstrate critical mass. Moreover, the people who make up the critical mass will be asked to have a good track record of publications and the panel will wish to see evidence of research activity.

d.) All research Centres should be sustainable so that the Centre is able to continue when a key member of staff leaves.

e.) Research Centres should be a financial entity but the financial rules and procedures should not dictate the decision on whether to establish a Research Centre or not.

f.) Research Centres should be embedded in curriculum development and CPD.

g.) At designation and review, Centres will be judged on a number of outputs which would include some but not all of the following:

· Publications

· Research and consultancy projects

· Contribution to a research informed teaching environment

· Links with the public sector, industry, external bodies etc

· Income generation

· Number of research students

· Number of research assistants

Whilst the Graduate School was successful in raising the profile of research within the institution, and of postgraduate research programmes in particular, it was less successful in promoting and developing a dynamic portfolio of taught postgraduate programmes. A review of the Graduate School was completed during the 2004/05 session and it was concluded that the Graduate School should be re-structured so that it focussed specifically on research and research degree programmes.  The School was re-titled the “Graduate Research School” to signal the shift of emphasis.  Responsibility for the administration of taught Masters’ level courses was transferred to Registry Services; responsibility for the development of new taught postgraduate courses continues to reside with academic departments, but there is co-ordination at institutional level through the secondment of a Principal Lecturer whose role is to review and develop the course offer.

The development of a culture of research and scholarship is seen as an important objective for the new University.  The draft institutional audit report (November 2005) states ‘the human resources strategy is well judged to address the University’s commitment to learning and teaching and to raising the level of appropriate research, scholarly and professional activity amongst all staff’. 

The Vice Chancellor has assumed the role of Chair of the Research Policy Committee (RPC) and a new sub-committee of Academic Board has been established – the Knowledge Transfer and Innovation Committee – to push forward related developments in knowledge transfer.  Academic departments are also being encouraged to develop further their research profile and opportunities for postgraduate research programmes.  All departments now have Research Committees (which report to the RPC) and Research Co-ordinators have been appointed in each department, who will have a developing and important role in supporting research students.  The institution recognises that the role of the Graduate Research School will continue but that, over time, and as the number of research students grows, the role will change.  There will always be a need for central management and co-ordination but the institution will want to ensure that support mechanisms for research and postgraduate research programmes are even more effective at departmental level.

The University has had, for several years, a partnership with the University of Birmingham.  One of its main objectives is to encourage collaboration between academic disciplines, especially at postgraduate level and through joint research initiatives. The benefits of the partnership are beginning to have an impact and in 2005/06 two jointly funded and supervised research studentships have been established.  It is intended that such developments should be further extended, and that opportunities for joint applications to funding bodies should also be made.

1 Institutional arrangements


How does the institution assure the quality of postgraduate research programmes?

1.1
Institutional approach to assuring academic standards

1.1.1 The responsibility for maintaining appropriate academic standards and the regulatory framework for postgraduate research programmes rests with Academic Board; this responsibility is discharged through the Research Degrees Board (RDB), which is a standing committee of Academic Board.  The RDB leads the development, review and implementation of practice in relation to the Research Degrees Programme to ensure compliance with the codes of practice. The constitution and terms of reference of the RDB are attached (Research Handbook for Staff, Appendix 2). It is a requirement that all members of the RDB should be actively engaged in research supervision and that all of the main research areas of the University are represented.

1.1.2 Local responsibility for postgraduate research degree students rests with the Departmental Research Sub-Committees (Terms of Reference, Research Handbook for Staff, Appendix 2).

1.1.3 Standards are also monitored by Coventry University’s Research Degrees Committee.  The Chair and Secretary of the University’s RDB meet annually with their equivalents at Coventry University to discuss regulatory policy and practice.  A full report is also made annually to Coventry’s Research Degrees Committee.  The report is received for scrutiny by Worcester’s Research Degrees Board and by Academic Board.

1.2 Regulations for postgraduate research degree programmes

1.2.1 Regulations for postgraduate research degree programmes at Worcester derive from Coventry’s regulations and cover the progression of research students from admission through to final examination and award.  There is allowance for local variation and changes to the regulations can be proposed for approval by Coventry’s Research Degrees Committee.  Any proposed changes are discussed between the Graduate Research School at Worcester and the Research Section at Coventry.  They are also routed through Worcester’s Research Degrees Board.

1.2.2 The regulatory framework is published in the Research Student Handbook, which is updated annually (Research Student Handbook, Appendix 3). The Handbook is issued to new research supervisors, examiners and to all new students at enrolment.  The most recent version is to be found on the University’s web-site http://www2.worc.ac.uk/graduateschool/. The Handbook is a comprehensive document which, as well as regulations, contains general information about research at Worcester; responsibilities of research students and directors of study, including a Code of Practice; a guide to facilities available to research students; information about research student training; guidance on legal aspects, including ethical issues; sample forms (e.g. RDB1, the application for RDB approval of registration for MPhil/PhD).  In addition to the Research Student Handbook, research students also receive, on CD-rom, a copy of the general student handbook.  This contains further information and explanation about University Rules and Regulations.  For example, the Research Student Handbook, refers in brief to matters relating to complaints, appeals and accusations of cheating; copies of full regulations on these matters can be accessed via the general handbook.

1.2.3 Responsibility for monitoring the quality and success of postgraduate research programmes rests with central committees (Terms of Reference, Research Handbook for Staff, Appendix 2) and also with heads of academic departments who, through the annual monitoring exercise, submit annual research reports to RPC on their research activities. RDB receives regular reports on the progress of registered students, which allows it to keep under close scrutiny the progress of individual students, as well as trends.

1.2.4 It is the Graduate Research School which ensures that the processes for assuring and maintaining the quality and standards of postgraduate research programmes are properly observed.   As well as servicing the two principal committees, the Graduate Research School Manager is the main contact with Coventry.  She also provides support to the Chair of the RDB and the Research Training Co-ordinator, as well as support and advice to research students and their supervisors.  There is a Graduate Research School Steering Group, chaired by the Pro Vice Chancellor and Deputy Chief Executive, whose terms of reference include the provision to discuss and influence the scope and future direction of the service.  The Group includes representation from all academic departments and students.  The School also convenes meetings of student and supervisor forums to ensure that particular issues can be raised and addressed (for details about all the Graduate Research School Committees please refer to the Research Handbook for Staff, Appendix 2).
1.3 Institutional Codes of Practice

1.3.1 The institutional codes of practice are incorporated with the Handbooks for Staff and Students, which also contain extracts from the QAA Code.  The two Handbooks are comprehensive and include advice and guidance on a wide range of matters.  They form the framework for the management of research student programmes at the University and support and build on those items covered in the codes of practice.  Together, they provide a full and detailed guide to the practice of research study at the University.  
Summary

The strengths of our arrangements for ensuring the quality of postgraduate research programmes are:

· High level institutional commitment,
· Comprehensive student and staff handbooks,
· A close and effective working relationship with Coventry.
The areas we have identified for development are:

· Strengthening of arrangements for managing research at academic department level.
2 The research environment


What arrangements does the institution have in place to make sure that the research environment provided for research students is appropriate?

2.1
Quality of the Research – Institutional Context

2.1.1 In its Strategic Plan for the period 2004-2008, the University of Worcester (UoW) has set out its vision to become a high quality University with an international reputation for excellent, inclusive education. To achieve this vision, the University recognises the need to produce and promote high quality scholarship and research. 

2.1.2 Following the adoption of its Research Strategy in 1994, UoW has consistently sought to develop a culture of research and scholarship across the full range of subject areas covered in its taught curriculum, despite a difficult funding environment. Research income has grown steadily over the period from under £200,000 per annum in 1994/95 to around £1 million in the last complete financial year. In terms of the 2001 RAE performance subjects such as History and Drama (both awarded 3a) have made significant progress, whilst the number of staff whose work has been entered for this assessment has grown from 15 to 62.2 FTE between 1992 and 2001 (2001 RAE Results, Research Handbook for Staff, Appendix 2).

2.1.3 The University’s strategy is to develop scholarship across all areas of provision but to concentrate strength in research in a number of selected areas.  These include the research centres in Aerobiology, Rural Research, Motion Analysis and Children’s Literature, as well as in a number of subjects in Humanities, Social Sciences and Applied Science. The University recognizes that in a number or more vocational/professional areas, the research culture is less well developed (e.g. in Business and in Nursing and Health-related subjects), although there is a strong and developing commitment to practice-based research and scholarship.
2.1.4 Many staff publish widely, although there are significant differences across the disciplines. During the last five years there have been a total of 824 publications reported for current UoW staff. Most staff at UoW are active contributors to subject associations, learned societies and their relevant professional bodies. Indeed, a current survey of academic staff indicates that over 70% of UoW staff are members of one or more academic societies or associations.  

2.1.5 All academic staff are required to engage in some form of research or advanced scholarly activity; they are supported in this by the academic staff contract of employment which provides for a minimum of four weeks a year to undertake this type of work. The achievement of this imperative for scholarship is met in a number of ways, including personal research and publication; consultancy and professional practice; study for higher and research degrees; supervising the work of research students; attendance at seminars and conferences; and active engagement in national associations and professional bodies. In many cases, this can be regarded as ‘advanced scholarship’ in that it is disseminated and recognised as being of national and international importance.

2.2
Research Environment – support for Postgraduate Research Degree Programmes

2.2.1 On reviewing a research degree application, the suitability of the research environment is a key consideration. Where suitable support and facilities cannot be provided then the student may either be re-directed to another research topic or alternatively referred to another Higher Education institution where the project could be supported (Application Procedures, Appendix 2) and Interview Checklist, Appendix 2). 

2.2.2 The University’s Research Degrees Board ensures that all research students are accepted into a research environment that provides appropriate support for both doing and learning about research. This is assured by rigorous scrutiny of the student’s research proposal (RDB1, Appendix 3), which details the research project, research training, research ethics and includes detailed information about the student’s supervisory team. This paperwork will already have been considered by the Departmental Research Sub-Committee and external experts, who will have each considered the feasibility of the proposal and suitability of the research environment. At each of these stages the proposal may require re-submission to improve the research environment, including further consideration of the composition of the supervisory team.

2.2.3 All members of the supervisory team are required to provide the Board with a CV (RDB12, Appendix 3), which details their qualifications, expertise, recent publications and supervisory experience. Directors of Studies supervising doctoral students at UoW, together with other members of the supervisory team, must be active and recognized participants in research and/or advanced scholarship. 

2.2.4 The Board takes account of the capacity of the supervisory team as a whole to provide the necessary experience, access to facilities and support for the project and the student. In doing so, the Board will scrutinize the track record, research output and achievement of the proposed team, generation of research income, membership of research centres either at UoW or other institutions and participation in research networks.  

2.2.5 Many supervisory teams are brought together on the basis of collaboration and expertise across institutions – we have particularly strong links with the University of Cardiff and Birmingham specifically for the purpose of joint research and supervision. Where this is the case, the research student has access to resources and research environment of both UoW and a more research intensive institution.  We also make use of the expertise of visiting professors as members of supervisory teams; UoW currently has 6 visiting professors of whom 3 act as research student supervisors.

2.2.6 The University believes that wherever possible the research environment is strengthened if the research is placed in an external context. One of the key ways in which this can be achieved is by seeking external collaboration in the research degree programme which, in the majority of cases, is realised by the nomination and approval of a collaborating establishment (Research Student Handbook, Appendix 3) or sponsor. The collaborating establishment is approved by RDB as part of the review of the complete proposal.

2.2.7 Further collaboration has been supported by the introduction of matched funded studentship bursaries in which one half of the total costs is met by an outside sponsor. This strategy has helped to build a rolling cohort of around twenty full-time doctoral students, and has served to widen the involvement and participation of commercial and public sector partners with the research activities of UoW. It has also contributed to the international diversity of our research student body.  We see this as an important area for development as we seek to improve the synergy of our research, enterprise and knowledge transfer strategies.

2.2.8 As part of the research proposal the student and supervisory team are expected to identify the equipment and support networks which will enable the student to successfully complete their research programme. In many cases these facilities are provided in-house. For example, all research students are given training in the use of various research tools though the mandatory research training programme. Module RTP401 for example addresses ‘Advanced Library Training’. This is taught by a senior Research Librarian who remains as the Library contact throughout the student’s Research Degree Programme (Module Outline for the RTP, Appendix 4a).  When it is proposed that facilities and equipment are to be provided from an external source, the RDB requires written evidence that such facilities will be available for the duration of the RDP.
2.2.9 The University endeavors to maintain high ethical standards in the conduct of research. Prior to September 2004, research proposals were referred to Ethics Committee if the Department, supervisory team or RDB felt there were ethical issues which need to be addressed. In September 2004 and in collaboration with Coventry University and the Graduate Research School, the Ethics Committee introduced a checklist to help the student and their supervisory team asses ethical issues relating to research. This is attached to the RDB1 (Research Student Handbook, Appendix 3) and must be completed for all research students. The checklist has greatly improved the identification of ethical issues early on in a student’s RDP.
2.3
Role of the Graduate Research School

2.3.1 As well as ensuring that the student is located within an appropriate research environment in terms of the supervisor provided, access to required facilities and resources, and training and guidance on the conduct of research, we also seek to promote and support a research culture.  The activities of the Graduate Research School (GRS) plays an important role in this respect.  The GRS is the focus for providing effective generic research training.  The School also plays a vital role in the creation of a postgraduate research community. This was highly commended in the Graduate School Service Review which took place in February 2005 (Report of the Panel, Appendix 5).

2.3.2 The responsibility of the Graduate Research School is to provide an institution-wide research environment. This involves the School working closely with Departments to promote research across the disciplines. Good examples of this are the hosting of the Graduate Research School Seminars featuring guest speakers, the biennial Research Focus event for academic staff and students across all Departments (Appendix 12) and the organisation of student seminars which allow students to share their work with staff and peers. 

2.3.3 The establishment of the Graduate School, now the Graduate Research School, has given research students an important physical presence in the Institution. The School provides office space and individual computers to full-time research students and shared computer facilities and work rooms for part-time students. This has been extremely helpful in creating a sense of postgraduate community for students who span different disciplines, and who benefit from a sense therefore of community and peer support, whilst retaining their links to the Department and Research Centres.

Summary

The strengths of our arrangements for ensuring an appropriate research environment for our research degree students are:

· Use of institutional collaborations and sponsorship to provide strong research environments for a significant proportion of research students;

· Activities of the GRS in creating an effective postgraduate research community.

The areas we have identified for development in strengthening the research environment for research degree students are:

· Reviewing our research strategy to improve our performance on a range of research related measures;

· Expanding the capacity for knowledge transfer and innovation and its relationship to research.

3 Selection, admission and induction

When selecting RDP students, how does the institution manage their selection, admission and induction?

3.1
Selection and Admissions Procedures

3.1.1 The Institutional Admissions Policy is attached (Appendix 7).

3.1.2 The entry requirements for an MPhil/PhD at Worcester are clearly laid out in the postgraduate prospectus, research degrees leaflet and the admissions pages on the University’s web site (http://www.worcester.ac.uk/cms/template.cfm?name=how_to_apply_06). The normal entry qualification for all research degrees at Worcester is a second class degree or Masters in a relevant subject, as laid down by Coventry University, although non-standard entry is possible through the APEL process (Appendix 8). All applicants whose first language is not English are required to have an acceptable level of English Language proficiency (normally IELTS 6.5).

3.1.3 The Graduate Research School takes responsibility for setting up the procedures and administration for selection, admission and induction of research students. Since 1999, the School has created a coherent and effective support structure for academic staff involved in the recruitment of research students.

3.1.4 The selection and admissions process is laid out in detail for potential applicants on the ‘How to Apply’ pages of the Graduate School Web pages (http://www.worcester.ac.uk/cms/template.cfm?name=how_to_apply_06). The information is available to staff in the Research Handbook for Staff (Appendix 2) and the Interview Checklist (Appendix 2). The APEL process is laid out in the APEL Guidance Notes (Appendix 8). These are currently being revised by the Admissions Department to reflect changes in the QAA code of practice.

3.1.5 We have reviewed and revised our selection and admissions procedures over the last two years, partly in response to our consideration of the precepts of the revised code of practice and also to accommodate changes in the management of the Graduate Research School.  

3.2
Admissions Decisions

3.2.1 All new applications are now initially considered by the Graduate Research School Manager and passed to the relevant Departmental Research Co-ordinator for consideration. If the application has potential, an interview is scheduled by a panel comprising at least two members of academic staff. The advantage of this new system is that the selection process has become more rigorous. It also allows for more balanced decisions to be made regarding admission. Moreover, the candidates are now interviewed by staff who will normally form part of the supervisory team. We are now in the process of ensuring that those involved in admissions decisions are appropriately trained.  A training session has been put together by the Research Training Co-ordinator which familiarizes selectors with the institution’s admission policies as well as offering specific guidance relating to research student admissions.

3.2.2 To ensure consistency in the interview process across Departments, an interview checklist has been devised (Research Handbook for Staff, Appendix 2). An important benefit of the checklist is that it allows for a thorough rigorous evaluation of the candidate’s strengths at interview. It also means that details about the offer conditions are passed back to the Graduate Research School, enabling a comprehensive offer letter to be produced. 

3.2.3 Applications from those with international qualifications are checked by the Graduate Research School Manager against NARIC and copies of all certificates are required before an unconditional offer is made to the student. All international applicants are checked for their competency in English language by the Language Unit. When it is felt that the applicant does not posses the appropriate level of English language, an in house English language course may be recommended before the student embarks on their RDP. Information about all offers made to international students is passed back to the International Office who can provide the student with additional support and guidance (for example, to obtain a visa, accommodation etc). Information for international applicants is currently available on the International Office web pages http://www.worcester.ac.uk/cms/template.cfm?name=international_homepage.

3.2.4 The selection and admission processes outlined above ensure that only appropriately qualified students are admitted to a RDP and that the student can be satisfactorily supported in their research. The final check occurs when the student submits their Application for Registration (RDB1). The rigor of our procedures is evidenced by the very low withdrawal rate following registration.  Feedback about the new admissions procedures through the Graduate Research School committees has been extremely positive. The procedures were also commended in the Graduate School Service Review in February 2005.  

3.3
Admission procedures for research studentships

3.3.1 Once a year, the University advertises a number of fully funded and matched funded studentship bursaries. Staff are invited to bid for these studentships and applications are considered by a sub-group of the Research Policy Committee (RPC). Successful studentships are advertised nationally. Candidates are interviewed by a panel which comprises members of the supervisory team, and funding body (in the case of matched studentships). The Graduate School Manager (or her nominee) also attends to ensure a consistent approach. 

3.3.2 Full-time bursary students are given a contract (Research Handbook for Staff, Appendix 2) that outlines their terms and conditions, including any teaching duties.  Any specific requirements arising from a sponsorship agreement are negotiated in conjunction with the Director of Studies (DoS) and the Manager of the Graduate Research School. Where a student is sponsored by a commercial partner an additional contract is drawn up to address issues such as confidentiality, copyright and intellectual property. An example of a contract is attached at Appendix 9.

3.4
Entitlements and responsibilities of a research student

3.4.1 Successful applicants are provided with an individual letter of acceptance. This has been revised to reflect the new code of practice. The letter sets out the terms of the offer and includes information about, for example, fees, supervisory arrangements, contact details for the Director of Studies, English language courses etc. Students with special needs are referred to the University’s student support services. The terms of the letter are binding on the institution and, upon acceptance, on the student. 

3.4.2 The offer letter is accompanied by a copy of the Research Student Handbook which contains detailed information on, for example, the expectations of the student and the student/supervisor relationship (Appendix 3), appeals and complaints procedures (Appendix 3), all research degree regulations (Appendix 3), legal aspects (Appendix 3), etc. All new students are also enrolled on to the compulsory research training module RTP 401 “Skills and Processes” (see section 6 below).

3.5  
Student induction

3.5.1 An induction leaflet is included with the offer letter. This offers information and advice about the academic and social environment at the UoW (Appendix 6). The leaflet was first produced in 2004 in response to the Code of Practice and to feedback through a questionnaire to research students, which showed some dissatisfaction with the existing induction processes. 

3.5.2 Prior to 2004, part time research students were invited to attend the induction days that were run by UoW’s Student Services. Few attended, for two reasons. Firstly, part time students commence their studies at any time during the academic year and might therefore be studying for some time before the next scheduled induction course. Secondly, most part time students have employment commitments which make attendance difficult.

3.5.3 As a result, an induction booklet was written in collaboration with a full time and part time research student, Library staff and the Research Training co-ordinator. Informal feedback suggests the booklet to be extremely useful.  Formal feedback will be sought through a questionnaire, which will be issued with enrolment papers for the 2006/2007 session.

3.5.4 All full time students are invited to attend the staff induction programmes that run at the start of each semester. Full time students also have an appointment with a member of the Graduate Research School team and their Director of Studies (DoS) on their first day at UoW. The process is less formalized for the part time students due to the nature of their study. However all part time students are expected to meet their DoS during the first week on their RDP and are encouraged to come and see a member of Graduate School staff at the same time.

Summary

The strength of our arrangements for selection, admission and induction are:

· Clearly defined procedures and guidance which provides a sound basis for consistent decision-making;

· Comprehensive information and guidance provision and responsive induction arrangements to ensure students begin their studies fully informed. 

The areas we have identified for development in our arrangements for selection, admission and induction are:

· Providing enhanced advice, guidance and training to those involved in admissions and selection;

· To seek feedback on the induction booklet through an electronic questionnaire to be sent to all students at enrollment September 2006;

· Introduction of more formal EO monitoring of applications. 

4. Supervision

What policies and procedures does the institution have in place for the supervision of research students?

4.1
Policy on supervisory teams

4.1.1 University policy is to appoint a supervisory team of at least two members and normally three, (Research Student Handbook, Appendix 3). The lead supervisor (Director of Studies) is always a University of Worcester member of staff and is the designated point of contact for the student. The supervisory team must have collectively supervised at least three students to successful completion at the appropriate level. 

4.1.2 Supervisors are appointed on the basis of their subject expertise and research supervision experience, and this is closely scrutinized by the Departmental Research Committee in the first instance and subsequently by the RDB. If appropriate, an advisor may also be identified to contribute specialist knowledge or to provide a link to an external organization.

4.1.3 The pool of experienced research supervisors at the UoW has increased in recent years, but the University still considers it beneficial to draw on the services of experienced supervisors based at other institutions where appropriate.  Good use is also made of international research expertise. An analysis of the 60 external supervisors who are currently members of supervisory teams, reveals that 38% are based in institutions from the 'old' university sector, 9% from the 'new' university sector, 40% from other educational establishments (including SCoP), 10% from overseas universities, and 3% from industry/commerce. The University believes that the diversity illustrated here represents a strength in the arrangements for the supervision of research degree students. It fosters relationships with external bodies and provides students (and staff) with access to an increased  range of expertise, support and resources.  

4.2
Support for research supervisors

4.2.1 All supervisors receive a copy of the Research Handbook for Staff (Appendix 2), which includes extensive guidance on good practice in research supervision. There is a Research Supervisor Forum which is scheduled to meet three times a year and provides supervisors with an opportunity to discuss matters of generic interest with members of the Graduate Research School and Chair of the RDB.  The Forum is open to those intending to become supervisors in the near future.  The Research Training co-ordinator organises training seminars and workshops, with external input for supervisors (example of a research training workshop, (Appendix 10).  The primary target group is new supervisors although workshops and refresher seminars are also arranged for existing supervisors. The workshops have been matched against recommended practice by QAA, and, as indicated in the Graduate School Review, we intend to further develop the programme as part of our continuing professional development programme.  There is also a mentoring programme for staff who are seeking a first appointment as a research supervisor.

4.3
Responsibilities of research supervisors

4.3.1 The Research Handbook for Staff, includes clear guidance on the responsibilities of the Director of Study at each stage of the research degree process, from application through transfer and to completion (Research Handbook for Staff, Appendix 2).  New external supervisors receive a formal letter of appointment outlining their responsibilities. The University has a code of practice on supervision, which outlines a series of ‘expectations’ of both students and staff (see Research Handbook for Staff, Appendix 2).  The Handbook for staff includes a guide to good practice covering such matters as teamwork, constructive criticism, procedures for disagreement between supervisors, publication and co-authorship.  The code and guidance have served us well – students express high levels of satisfaction with the support provided by both their supervisory teams and the Graduate Research School more generally, and we have had very few complaints about supervision.  However, our review of the QAA revised code of practice together with student feedback has caused us to re-assess the UoW code.

4.3.2 The UoW code of practice on supervision does not currently establish benchmarks regarding the frequency of contact between research students and their supervisors. This has been an ongoing area of discussion for the RPC who have taken the view that this is a matter for negotiation between the student and their supervisory team and is likely to change throughout the period of the students research degree programme.  More recently as part of the consultations undertaken to inform the student written submission for institutional audit in 2004/5, research students have requested clarification of expectations regarding supervision and feedback on work.  This matter has been referred to the Chair of the Research Degrees Board and the Research Training Co-ordinator for action, and consideration is being given to whether the code of practice should include guidance on the minimum frequency of contact advisable between students and their supervisory team.

4.3.3 We have also had cause to review our policy in relation to precept 14 of the QAA Code of Practice.  Our current policy is for research supervisors to be allocated no more than six students for supervision and Heads of Department are expected to ensure appropriate workload allocation, which takes into account these responsibilities. Inevitably this leads to some variation between Departments in the time allocated for research student supervision.  This issue was identified by the Graduate School Service Review, as well as our analysis of the revised QAA Code of Practice.  Accordingly this matter will also be considered as part of our updating of the UoW Code of Practice on research student supervision.  

Summary

The strengths of our arrangements for research degree supervision are:

· the rigorous mechanisms for approving and monitoring the effectiveness of supervisory teams;

· the use of external members of supervisory teams and the extended opportunities this provides for students in terms of expertise and contacts; 

· the clear and comprehensive research handbooks for staff and students.

The areas we have identified for development in our arrangements for research degree supervision include:

· re-visiting the guidance on frequency of contact in the UoW code of practice on research student supervision;

· strengthening the training provided for research supervisors; 

· clarifying institutional policy on research supervisor workloads.

5.  Monitoring and review arrangements

How does the institution monitor and review the progress of research students?

5.1  
Mechanisms for formally monitoring and supporting student progress

5.1.1 Review of student progress is undertaken formally at UoW through RDB. RDB receives regular reports on the progress of registered students, which allows it to keep under close scrutiny the progress of individual students as well as trends. RDB also tracks formal annual monitoring of all research students and the registration, transfer/mid point monitoring report. Monitoring takes place informally through regular meetings between the student and their supervisors.

5.1.2 Annual monitoring of student progress takes place formally between July and September through the completion, by both Director of Study and student, of an Annual Monitoring Report (RDB9, Research Student Handbook, Appendix 3). which is reviewed by the Chair of RDB. The purpose of the RDB9 is to confirm satisfactory progress and to identify difficulties. The timetabling of Annual Monitoring is clearly stated in the staff and student Research Handbooks but a reminder is sent from the Graduate Research School Office to all supervisors in June and to all students with their enrolment packs in July (the RDB9 is available in both hard copy and electronically). A questionnaire sent to all research students in September 2004 found that 98% of those who responded were satisfied with the Annual Monitoring process.

5.1.3 The Research Student and Research Staff Handbook clearly state that it is the joint responsibility of the student and their supervisor to complete the Annual Monitoring Report and to take full responsibility for what is written. Issues of concern that are raised on the RDB9 have until recently been addressed on an individual basis by the Head of Graduate School. In future, this will be a shared responsibility between the Chair of RDB and the departmental Research Co-ordinator.  The Graduate Research School Manager reviews completed forms to identify issues of concern for referral to the Chair of RDB. now being passed to the Chair of RDB with the re-structuring of the School.

5.1.4 A report of RDB9 returns is made public at the Research Degrees Board and is tracked by the Graduate Research School Office. 

5.1.5 Until recently, full-time students had an annual meeting at the end of the Academic Year with the Head of Graduate School. The purpose of this meeting was to discuss progress and deal with any issues that had arisen between the student and their supervisor. With the restructuring of the School, this process has now been passed to the Departmental Research Co-ordinator with provision for a meeting with an alternative member of academic staff should the Co-ordinator be involved in the student’s supervision. This is a recent development which will be monitored over the course of the year. A similar system of monitoring is currently being explored for part time students.

5.1.6 The RDB receive a progress report of all research students (enrolled and registered) at each of its meetings. This is reviewed and updated by the Board members and has proven to be a useful tool for informally monitoring the progress of students in-between the various formal stages of their research degree.

5.1.7 The Research Student Handbook and the Research Training Programme (RTP) give the minimum and maximum periods of registration and clearly set out the review stages in relation to the process of formal registration and the transfer from M.Phil. to Ph.D. Students are required to outline their expected transfer and completion date on their application for registration which is then formally discussed by the RDB. RDB always make use of external expert peer review for reviewing the RDB1 (Application for Registration and RDB2 (Application for Transfer to PhD), with comments and required actions being forwarded to the student and their DoS for response.

5.1.8 Until recently, students who registered for PhD direct have not undergone any type of formal mid-point monitoring. In response to the Code of Practice, questions arose about whether the University should cease all PhD direct registration, which would mean that all MPhil/PhD research students would have to complete a transfer report. The production of such a 5000 word report would alert supervisors to any potential problems that might subsequently arise in the completion of a 40 to 80,000 word thesis. 

5.1.9 After consultation with RDB and with Coventry University, it was agreed that the University would continue to offer PhD direct applications. However, in order to ensure that all PhD direct research students are adequately monitored and capable of progressing their research to PhD level, a progress report half way through the research students studies has been introduced from the 2005/06 academic year. Students who register directly for PhD. must now complete a mid-term report (RDB2a, Research Student Handbook, Appendix 3), which, like the RDB2 (Transfer Report) is scrutinized by the RDB but unlike the Transfer Report, is not considered by external experts.
5.1.10 RDB also formally review a student’s progress when they receive applications for suspension or extension of study. The criteria used for making decisions about extension, suspension (and also withdrawal) are clearly laid out in the Research Student Handbook (Appendix 3).
5.1.11 An Annual report from RDB is submitted via the Academic Board to the Research Section at Coventry at the end of each academic year. Part of this report contains detailed information about individual student progress.

5.2
Mechanisms for informally monitoring and supporting student progress

5.2.1 As detailed in both the Research Student Handbook and the Research Handbook for Staff, students and supervisors are expected to hold regular meetings to assess progress on their RDP (e.g. Research Student Handbook, Appendix 3). It is the joint responsibility of student and supervisor to ensure that regular and frequent contact is maintained. As mentioned above, should the student wish to seek independent advice, they have recourse to the Departmental Research Co-ordinator and the Research Training Co-ordinator These revised arrangements, following the restructuring of the Graduate Research School, have been notified to all students via e-mail and information will be included in the new edition of the Student Handbook in September 2006.

5.2.2 We need to review our policy in relation to precept 17. The Code of Practice stresses the need for students to keep an on-going record of their progress and requires Directors of Study to ensure that they do so.  However, it does not require that this extend to formal records of meetings between supervisors and students and related activities. 

5.3
Progress Files

5.3.1
Guidance on record keeping and the maintenance of Progress files is currently outlined in RTP, the Student Research Handbook and the Progress file itself (Appendix 11). Please refer to section 6 of this document for more information.

Summary

The strengths of our arrangements for monitoring and review are:

· The RDB9 Annual Monitoring Report;

· The RDB student progress report;

· Face to face annual progress interview for full time students.

The areas we have identified for development in our arrangements for monitoring and review include:

· The introduction of face-to-face annual progress interviews for part time students;

· Development of guidance on record keeping of meetings between supervisors and students.

6. Development of research and other skills

In what ways does the institution ensure that appropriate development opportunities are available to research students?
6.1
Opportunities for personal and professional development

6.1.1 Prior to 2001, formalised research training was provided through a validated module, ‘Approaches to Research.’ In September 2001 a Research Training Programme was introduced by the Graduate School (Research Training Programme Module Outlines, Appendix 4a). The Programme was written against the AHRB skills training requirements and was developed by a designated Research Student Training Co-ordinator. The Programme has been reviewed and further strengthened over the last 2 years in direct response to the QAA Code of Practice. 

6.1.2 The Research Training Co-ordinator provides two M-level modules which, together with a subject specific research methods module, make up the core of the Research Student Training Programme. 

6.1.3 The individual research training needs of each student are identified as part of the admissions and induction process by the student’s supervisory team in consultation with the Research Training Co-ordinator. All students begin the Research Student Training Programme as close to enrolment as possible. An initial mandatory module (RTP 401) is designed to deal with issues of generic research skills, and covers topics such as research methodology and essential Library and IT skills (Appendix 4a). Failure to pass this module may result in termination of the student’s RDP. 
6.1.4 Subject specific research methods are provided through the provision of an M-level module that is drawn from those offered to Masters students. Where such an appropriate module is not available at UoW (e.g. record keeping in archaeology) provision has been made through the Strategic Partnership for the student to attend an appropriate module at Birmingham University. Students are given the flexibility to claim APL against the subject specific research methods module based on their previous study at Masters level.

6.1.5 Students may elect to take a third module, RTP 402 “Practice and Dissemination” (RTP module outline, Appendix 4a), which covers the wider areas of research dissemination and the professional skills required for professional development. Successful completion of the three modules of the Research Training Programme results in the award of a PG Certificate in Research Methods.

6.1.6 The Research Training Programme is designed to offer flexibility in providing appropriate skills to research students, whilst embedding these opportunities for skills development within the research degree programme as a whole. The success of the programme is reflected in the commendations of the external examiner (Appendix 4b) and in the positive feedback that is received from the students undertaking the module at the end of each session. In addition, the Institution reviews all validated modules in Masters’ courses as part of their quality assurance mechanisms.

6.1.7 In recognition of a need to provide more guidance to students in relation to careers guidance and support opportunities at UoW the Research Training Co-ordinator is in the process of writing a new section to be included in the Research Training Programme and the Research Student Handbook from September 2006. 
6.2
Students’ development needs

6.2.1 Students are provided with opportunities to identify individual development needs through the induction element of the mandatory RTP 401 module. In response to Precept 18 of the code, a formal Training Needs Analysis that maps on to the full range of support and training services is currently being designed by the Research Training Co-ordinator for introduction in to the compulsory Research Training module RTP401 in September 2006.

6.2.2 Individual skills and training needs are identified by the student under Section 6 of the student’s Research Proposal (RDB1, Research Student Handbook, Appendix 3). This usually forms a significant part of discussion when the proposal is scrutinized by the RDB. The Board frequently makes further recommendations for skills development to the student’s Director of Studies. 

6.2.3 Throughout the year, the Research Student Training Co-ordinator runs a number of sessions to cover specific aspects of work identified by students and also runs a GRAD group which is designed to facilitate round table discussion of key issues. GRAD group is also designed to help students identify changes in their development needs throughout their RDP and where appropriate, to identify new areas of training.
6.2.4 Full time research students are asked to identify development needs at their annual meeting which in future will be undertaken by the Departmental Research Co-ordinator. A checklist is being produced to guide staff carrying out these interviews in the summer of 2006 and to ensure consistency across Departments.
6.2.5 All Academic Departments organise programmes of seminars and workshops which students are encouraged to attend and/or participate in. Throughout their RDP students are also expected to submit papers to conferences. Financial support for this is provided for full time students through their expenses budget and for part time students through application to the Part Time Student Fund (Research Student Handbook, Appendix 3). Academic support is offered through the Research Training Programme (Appendix 4a), through the Worcester Research Student Conference and through events such as the Institutional Research Focus event (Research Focus Programme 2004/05, Appendix 12).
6.2.6 The Graduate School Service Review in February 2005 identified that ‘The Graduate School should encourage a more consistent approach to the training of research students who teach on undergraduate programmes. A selected module from the SEDA programme may be the appropriate mechanism’. All new research students engaged in teaching as part of their RDP, are now given information about a taught module ‘AMS4144 Supporting Student Learning‘ which is part of the PG Certificate in L&T in HE. The use of this module is currently under review.
6.3
Personal Development Planning

6.3.1 The Graduate Research School, has developed a progress file for research students in collaboration with the students themselves (Appendix 11). The role of progress files and the importance of Personal Development Planning is set out in the Research Student Handbook (Appendix 3) and the information is also available through the Graduate Research School website http://www2.worc.ac.uk/graduateschool/index.php?option=displaypage&Itemid=60&op=page&SubMenu= 

6.3.2 The PDP is introduced to all research students in the first mandatory training module RTP401. Experience has shown that students readily take up and develop this mode of planning, particularly where such planning fits into professional profiling e.g. in Health and Education. However, for students who are studying with a focus on self-development and lifelong learning rather than career development, (e.g. part-time students not engaged or seeking employment), the PDP is not perceived as an important factor in their approach to studying. A considerable focus is placed on planning the research programme and production of the thesis in the mandatory training programme. The use of the PDP is therefore currently optional.

Summary

The strengths of our arrangements for the development of research and other skills are:

· The Research Training Programme (see commendations from the  external examiner Appendix 4b);

· Identification of individual development needs through the Grad Group;

· The Progress File for research students.

The areas we have identified for development in our arrangements for the development of research and other skills include:

· The introduction of a formal Training Needs Analysis that maps on to the full range of support and training services;

· Production of a checklist for the Departmental Research Co-ordinators who will carry out the annual progress meetings with the full time research students in summer of 2006;

· Review of teaching support for research students involved in teaching on an undergraduate module as part of their RDP.

7. Feedback mechanisms

What arrangements does the institution have in place for collecting and acting upon feedback from students, staff, examiners and others?

7.1
Student Feedback

7.1.1 Feedback from students about their individual progress and supervision is provided formally through Annual Monitoring (RDB9, Research Student Handbook, Appendix 3).

7.1.2 Student feedback on the Research Training Programme is provided through the completion of module evaluation forms at the end of each module. 

7.1.3 Feedback on the services provided by the Graduate Research School has been collected via a form in the Research Student Handbook (Appendix 3) and through a paper based questionnaire which has been sent out with enrolment packs over the last two academic years. The return rate of questionnaires has been poor and the Graduate Research School Manager is currently discussing the introduction of an electronic questionnaire with the IT department which will support electronic analysis of the data collected.  This will be linked with electronic enrolment to improve response rates. The Research Section at Coventry University are considering the introduction of a similar system and discussions between the two sections are taking place.

7.1.4 Until recently, exit interviews were held with students who had completed their research degrees.  We are considering their re-introduction.

7.1.5 Collective feedback from students is achieved primarily through the GRAD Group and the Research Student Forum which is convened by the Graduate Research School.  Issues raised are referred to the Graduate Research School Steering Group, which has the power to refer matters to relevant Committees (RDB, RPC) and also in matters concerned with resources, to the Executive Group. The Group is chaired by the Pro Vice Chancellor and Deputy Chief Executive. Its membership includes 2 part time and 2 full time student representatives. 

7.1.6 The first meeting of the Group took place in December 2005 and was warmly received by both staff and students alike. At the meeting, feedback was a central area of discussion. The Group agreed that electronic communication between staff and students should be improved and developed through the use of WebCT.

7.2
Feedback from Supervisors and staff  

7.2.1 Feedback from supervisors about their individual student’s progress is provided formally through Annual Monitoring (RDB9) and feedback they provide through the RDB meetings. The DoS will also feed back the comments of external expert to RDB following their scrutiny of the RDB1 and RDB2.

7.2.2 Collective feedback from supervisors is received through the Research Supervisor Forum (which meets once a Semester and is currently chaired by the Research Training Co-ordinator) and through the recently formed Graduate Research School Steering Group (see above). 

7.3
Feedback from External Examiners

7.3.1 Formal feedback from external examiners on the quality of the research in the thesis is received through the RDB10A and RDB10B forms before the student is examined (Research Student Handbook, Appendix 3). Following the examination, examiners are asked to provide written feedback regarding amendments required etc.

7.3.2 Formal feedback is collected annually from the external examiner for the Research Training Programme through the University’s Academic Quality Unit (External Examiner’s Report, Appendix 4b).
7.4
Institutional Feedback 

7.4.1 Feedback on the service provided by the Graduate Research School (which includes support for research degree students, the RDP and research supervisors) is received by the formal review of Support Services which is carried out by the Academic Quality Unit every 5 years as part of the Institution’s Quality Assurance procedures. The University maintains a commitment to open scrutiny of all support services through peer review to include professionals, as well as academics. This assists the institution in ensuring that its Services are at least comparable in standard to those elsewhere in Higher Education, and is a valuable method of benefiting from the expertise and experience of others. The service is also required to submit an annual report.

7.4.2 The Graduate Research School Service Review was held in January 2005 and feedback was received from students, supervisors and other service users. The review Panel ‘unanimously agreed that the quality of the service provided by the Graduate School was excellent. They were impressed by the facilities available to postgraduate students, both full time and part time, and were encouraged by the range of ongoing activities being developed. The strong sense of identity and efficiency that the Graduate School has developed since its inception in 1999 was supported by feedback from postgraduate students and staff users and reinforced by discussions with the Service Team’ (Extract from the Report of the Service Review).

Summary

The strengths of our feedback mechanisms are:

· A wide range of forums to enable students to provide feedback on all aspects of their RDP;

· The newly formed Graduate Research School Steering Group.

The areas we have identified for the development of our feedback mechanisms include:

· The re-introduction of exit interviews for all research students;

· The improvement of electronic communication between staff and students through WebCT;

· Development of mechanisms to improve the quality of feedback received from external examiners for research student vivas. Examiners currently only feed back on the quality of the student’s research and suitability for the award of MPhil or PhD. Examiners should be given evaluation questionnaires. Ways of including this with the RDB10 forms are being explored;

· Identification of ways to obtain feedback from external parties identified in the code to include sponsors, collaborating organizations and employers. 

8. Assessment

What arrangements does the institution have in place for the assessment of research degrees?  

8.1
Criteria for assessing research degrees

8.1.1 Two types of research programme are offered at the University of Worcester; MPhil and PhD. 
8.1.2 The UoW awards its research degrees through Coventry University in line with the qualification descriptors set out in their regulations. Although Coventry now operates a hands-off approach with all other aspects of the RDP at Worcester (a mark of their confidence in our arrangements), examination arrangements are still agreed by Coventry’s RDC and Worcester are expected to closely conform to all aspects of Coventry’s examination regulations. 

8.1.3 Clear guidelines with regard to assessment criteria for research degree examinations are provided to students, staff and examiners through the RTP, the Research Student Handbook and Research Staff Handbook (which include extracts from the Coventry Handbook) and the Coventry Handbook (Appendix 13). Coventry’s regulations specify the standards expected of a graduate and the experience required of the examination team to ensure that they are familiar with the criteria and standards required of a successful candidate for a research degree award. The Research Student Training Co-ordinator offers advice sessions to students who are preparing for their viva and will set up a mock viva for the student if required, although this is more frequently arranged by the student’s supervisory team.

8.2  
Clarity of the research degree assessment criteria

8.2.1 UoW conforms in all respects to the Code of Practice, viz:

· The student is examined on the basis of an appropriate body of work (including where appropriate unwritten work, e.g. performance) and through an oral examination (viva voce) 

· A minimum of two appropriately qualified examiners are appointed to examine the student’s work, at least one of whom is independent of the UoW. It is the responsibility of the student’s supervisory team to nominate the examiners.

· None of the student’s supervisors are appointed as an examiner.

· Care is taken to avoid appointing examiners (either internal or external) who are connected with the student’s work or whose own work is the focus of the project.

· Examiners submit separate, independent reports prior to the viva and a joint report after it.

8.2.2 To ensure consistency, the Graduate Research School organizes all research degree vivas.

8.2.3 The appointment of external examiners is a covered in detail in section 10 of the Coventry Research Degrees Handbook (Appendix 13).
8.2.4 All examiners are required to sign a declaration of independence before the examination arrangements are considered by RDB.

8.2.5 Supervisors are not permitted to be examiners but may attend the viva on written request from the student.

8.2.6 The examination team are initially proposed by the student’s DoS and must collectively have experience (normally three or more previous examinations) of examining research degree candidates normally in the United Kingdom. Each examiner is expected to be experienced in research in the general subject area of the candidate's thesis and, where practicable, have experience as a specialist in the topic(s) to be examined. This evidence is collected via the CV (RDB12). The examination arrangements for each student are scrutinised by UoW’s RDB including a review of the Curriculum Vitae of any new examiner to assess suitability. If acceptable, the arrangements are forwarded to Coventry University’s Research Section for final confirmation.

8.2.7 When the candidate is a current member of the University's staff (or has been a member of staff in the 12 months prior to the viva examination), a second External Examiner is appointed.

8.2.8 In 2003 and in response to the Code, UoW adopted the practice of appointing an Independent Chair to oversee the conduct of Viva Voce examinations and to explain the assessment criteria set by Coventry University to external examiners as required. The Independent Chair is always elected from the membership of the Research Degrees Board and ensures that the viva is conducted fairly and consistently. Training for Independent Chairs is offered through the Supervisor Training programme.

8.2.9 The thesis, examination regulations and details of the viva are sent out to the examination team at least 6 weeks prior to the examination date. The procedure for oral examination at the UoW involves the completion by each examiner of an independent report (RDB10a, Appendix 3), which is submitted to the Graduate Research School (forwarded to the Research Section at Coventry) one week before the viva date. The report remains confidential until the day of the viva when it may be considered by the examination team. An exception to this rule occurs when one of the examiners suggests that the viva should not go ahead. In this case, the report is considered by the Chair of RDB in collaboration with a senior member of staff from Coventry’s Research Section. Under the provisions of the Data Protection Act students have the right to see, 40 days after the examination, any report written by the examiners that relates to them.  

8.2.10 On the day of examination a pre-meeting of the examiners occurs to discuss their views and to establish an agenda for the viva. The Independent Chair may request that the DoS is present to observe the proceedings.

8.2.11 In the case where the examiners are unable to reach an agreement, Coventry University guidelines allow for three possible outcomes:

· Accept a majority recommendation;

· Accept  the recommendation of the external examiner, or;

· Require the appointment of a further external examiner.

8.2.12 Where the examiners are able to make a decision at the conclusion of the viva, it is the role of the independent Chair to inform the student of the outcome of the examination. Following the examination, a copy of the final report agreed by the examiners is sent to the student for information with a letter detailing the terms and timescale for any amendments.

8.2.13 All examination arrangements are subject to scrutiny by Coventry University Research Section and the Graduate Research School at the UoW monitors carefully the range of external examiners that are used.

Summary

The strengths of our assessment processes are:

· The clearly articulated procedures for the conduct of the examinations

· The central role of the independent chair.

The areas we have identified for development in our assessment processes include:

· Discussion with Coventry University about possible amplification of Coventry’s criteria for MPhil and PhD.

9. Student representation

What arrangements does the institution have in place for RDP student representation?

9.1
There is a full-time and a part-time student representative.  The full-time representative is elected by the full-time students; the part-time student representative is sourced by the Graduate Research School Manager.  Representatives are usually second or third year students.  The representatives sit on the Graduate Research School Steering Group.  From the 2005/06 session, they are also members of the Research Policy Committee.

9.2
There is also a Student Forum, convened by the Graduate Research School Manager, and which is held twice a year, to which all students are invited.

10. Student Complaints

What arrangements does the institution have in place for dealing with student complaints?

10.1
As outlined in the Research Student Handbook (Section 3.7), if a student has cause for complaint during the course of their research degree programme, the first point of contact should always be their DoS. In this way it is normally possible for concerns to be resolved informally and rapidly.  Should the matter remain unresolved, then the student is advised to bring the matter to the attention of their Departmental Research Co-ordinator (or the alternate if the Co-ordinator is part of the supervisory team).  Students are also able to seek advice from the Graduate Research School Manager and the Research Training Co-ordinator is available to give informal advice.  Students may also raise matters informally with the Chair of the Research Degrees Board.

10.2 These mechanisms are in place to ensure that any problems might be resolved without resource to formal procedures. Where they are not resolved, students can use the University’s formal complaints procedures (See Appendix 14). Over the whole period in which the University has been offering research degree programmes there has been only one instance in which a student has used a formal grievance procedure in pursuit of a complaint (in 1999). The University regulations proved sufficiently robust for the matter to be brought to a satisfactory conclusion.

11. Appeals from RDP Students

How does the institution deal with appeals from RDP students?

11.1 Research students may appeal using the University’s Appeal Procedures which make specific provision for appeals by postgraduate research students.

Mrs Helen Tabinor

Graduate Research School Manager

(01905) 855012

h.tabinor@worc.ac.uk
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