Resolution for Slow Single Sign On and Blackboard Access

Vista + Internet Explorer 7/8 or Internet Explorer 7/8

- Open Internet Explorer
- TOOLS menu
- Select INTERNET OPTIONS

- Choose ADVANCED tab -> scroll to the very bottom

Internet Options @@

,General Security | Privacy | Content | Connections Programs’ Advanced L
Settings

[] Do not save encrypted pages to disk ~
[] Empty Temporary Internet Files folder when browser is cle
Enable DOM Storage

Enable Integrated Windows Authentication™

Enable memory protection to help mitigate online attacks*
Enable native XMLHTTP support

Enable SmartScreen Filker

Use 55L 3.0

[JuseTLs 1.0

Warn about certificate address mismatch®

[] warn if changing between secure and not secure mode

Warn if POST submittal is redirected to a zone that does n
v

< >
*Takes effect after you restart Internet Explorer

[ Restore advanced settings ]

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default
condition.

You should only use this if your browser is in an unusable state,

[ QK ][ Cancel ][ Apply ]

- De-Select TLS 1.0



> Select SSL 2.0

- Restart browser

Firefox Versions 2 and 3

- Open Firefox

- TOOLS menu

- Choose OPTIONS

- Choose ADVANCED tab

- Choose the ENCRYPTION tab

| General  Network Update ' Encryption |

Protocols

™ Use SSL 3.0 T Use TLS 1.0

Certificates

When a server requests my personal certificate:
(O Select one automatically ) Ask me every time

(View Certificates ) ( Revocation Lists ) ( Validation )

[ Security Devices )

Q

> De-Select TLS 1.0

- Restart browser



