
Java FAQ 
 
 
Why is Java important? 
Java enables many features of Blackboard to work. If Java is not installed you will be 
unable to use many of the Blackboard features needed to access your modules. 
 
In order for Blackboard to use your Java installation, you must allow access to your 
computer. Just tick the “allow all applets” box the first time it appears on your 
computer. 

 

 
 
How Do I get Java? 
You can install the latest version from the Java home page at http://java.com, and 
clicking on “Free Java Download”. Follow the onscreen instructions, and this will 
ensure you have the most up to date Java version. 

 

 
 
Do I have Java? 
You can check to see if you have Java installed by visiting the Java home page at 
http://java.com, and clicking on the “Do I have Java?” link.  
 
This will check which version you have installed, and prompt you to update old or 
missing versions as necessary. 
 

 
 



 
Is my Java working correctly? 
You can check if your Java installation is working correctly by navigating to the 
following web page:  
  
http://java.com/en/download/help/testvm.xml 

 
 

 


