How the Counselling Service was used in 2009/10

i. Analysis of data on the clients

Graph 1   A Profile of the Clients 2009/10
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The total number of individual clients seen in the counselling service in 2009/10 was 217, which is a 22% increase on last year.  In the institution there was a rise in student numbers of approximately 14% on the previous year, which demonstates the demand for counseling is rising faster than student numbers as a whole. As student numbers increase in the institution, it is to be expected that those who access counseling will also increase, but the rise also reflects the profile of the students themselves.

Within the institution the percentage of female students last year was 70%, and male students, 30%.  In the service 70 % of clients were female and 30% male.

67% of students within the institution were mature students.  In the service  51% of clients were mature students.  

Graph 2    Analysis of Sessions 2009/10
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In a student counselling service, it is appropriate that the work done with clients is mainly of a short-term, brief nature.     Again, about half of all our clients had between 1-3 sessions, 

Here at Worcester we experience the same trend as other universities in  the increasing severity of the issues so many of our clients bring.  There is a tension between being a service which offers essentially brief therapy and the difficult life experiences with which many of our clients present, and with which they are struggling.  Often, in order to help them remain at university, and complete their course, more sustained support is required.

So there are always a number of students who look for longer term counselling support through their time at university, and this year the number was similar to last year.   It is important that, as a Service, we are able to accommodate them, so that those students with more severe issues are supported in completing their studies, and gaining their qualifications. 

.

Graph 3  Profile of Presenting Issues 2009/10
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The codes used here are those developed by the Association of University and College Counsellors.  It is important to recognize that the term ‘presenting code’ refers to the issue which clients bring to the first session.  This may not be the issue(s) which remains the sole focus of the work in subsequent sessions.  This can be illustrated in the figure for anxiety, where 38 clients presented with this.  What was then contributing to that anxiety usually became a significant part of the work, alongside developing strategies to manage the anxiety.  In fact, many who presented with other issues proved also to be suffering symptoms of anxiety.  It would be fair to say that almost every student who came was suffering from anxiety to some degree!    Issues around self and identity was a particular presenting  issue this year, while depression, loss and relationships remained frequent presenting issues, as was concern over academic matters.

ii.  Analysis of the data on the counselling sessions.

Graph 4  Distribution of Counselling Sessions 2009/10
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Students accessed the Service from the early weeks of each semester, and the demand remained at a high level throughout this academic year. The pattern of students ‘going home’ at the end of the semester and demand falling off dramatically has changed; students are much more likely to remain in Worcester, perhaps because of re-assessments, continued teaching until the end of July, jobs, or because they are local to the area.  The demand for counseling over the summer increased this year markedly. 

With the additional number of sessions available which the additional .5 counsellor brings, we have been able to respond to the increased demand for sessions.  

Graph 5   Summary of Sessions Utilised 2009/10
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Again, a greater number of sessions was offered to clients (1631 as opposed to 1411 last year) and considerably more booked by them (1559 as opposed to 1279 last year. It is difficult to see how these numbers could have increased if staffing levels had remained unchanged.  The trend is for a marked increase in demand each year and it will be inevitable that additional staff will be needed soon, at least in periods of very high demand if unacceptable waiting times are to be avoided.  Both the number of sessions cancelled and the number of DNA’s remained low and, again, many of these re-booked.   

Graph 6   Profile of Client Sessions 2009/10
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With each of these three groups, the number of sessions was increased: sessions for male students rose quite considerably from 215 to 399, female from 1079 to 1163, and mature from 647 to 951.  

In general, female clients still tend to engage in longer periods of counselling than male clients. The number of sessions used by the mature students (over 21 years old on entry) rose considerably, which again reflects their wish to deal with issues of longer standing.  It is almost inevitable that those who come to university at a later age have wider personal issues and greater life experience. Often entering HE is a precipitating factor in the raising of these issues.

Graph 7  Sessions by Year of Study 2009/10
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  The number of sessions used by first and third year students were predictably the highest.    But the number used by postgraduate students showed a marked increase, from 155 last year to 324 this year, 
