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Student Academic Representatives (StARs) System 

Student Academic Representatives

Worcester Students’ Union and the University of Worcester are working together to put in place a new system to ensure that students are able to influence and shape the courses they study and improve the learning experience for current and future students.
With the support of Course Leaders, the aim is to have at least two Student Academic Representatives for every year of every course.  Towards the end of Semester 2, continuing students will be asked to select representatives for the following academic year and first-year Student Academic Representatives will be selected in October.

What will Student Academic Representatives be expected to do?
· Make sure that students know that you are their representative – make yourself identifiable and available

· Attend training sessions arranged for Student Academic Representatives

· Establish regular contact and a constructive working relationship with your Course Leader, through both informal and formal meetings and communication, alerting them to issues raised by students and seeking solutions and resolutions wherever possible

· Be proactive – seek out students’ views and ask whether they have issues they want you to raise

· Develop effective means of communicating and consulting with students, such as arranging to speak at the beginning or end of lectures, using online questionnaires, comment cards, social networking, SU website

· Recognise the needs of students on your course and represent these, even if you don’t agree with them

· Respect the confidentiality of students and staff and conduct yourself in an appropriate manner

· Attend and actively participate in the Course Management Committee, helping to ensure that the student perspective is considered in all decisions

· Attend other meetings or committees within your institute which are appropriate to your role, as negotiated with your Course Leader

· Provide a link between students and staff, communicating information from students to staff and back from staff to students

· Communicate with other Student Academic Representatives, so that common areas of concern can be identified 

· Follow up on action points and communicate with students before and after meetings

· Actively and constantly engage with students, Course Leaders, the Vice President Education and Welfare and the Students’ Union

· Keep a record of your year’s activity – keep the relevant papers, highlight major debates and accomplishments, note outcomes, provide suggestions about how the system might be improved.

What  might I get out of being a Student Academic Representative?

· You’ll be able to make a real difference, by getting actively involved in the decisions made about your education.  You’ll be helping to improve the quality and standards of courses within the University, which will help you, your peers and future students.

· This is a great opportunity to make friends and influence people!  You’ll need to talk to students and be there to help with academic issues which affect the student experience. 

· You’ll be able to demonstrate to prospective employers that you’ve voluntarily taken on additional responsibilities during your time as a student

· You’ll have the chance to develop a whole range of transferable skills and gain valuable experience of areas such as public-speaking, negotiation, decision-making, organisational skills, teamwork, diplomacy, problem-solving, leadership, communication skills, time-management, self-confidence, meeting and committee skills

· You’ll acquire a greater knowledge of Worcester Students’ Union, the University of Worcester and higher education in general and will have opportunities to talk to a range of people including academic and support staff as well as students

· You’ll also have the chance to stand as a member of Student Council and/or as an Institute Representative

· Your activities as a Student Academic Representative can be counted towards the Worcester Award.
What kinds of issues might I have to deal with?

Academic staff  value the input and opinions of students, as this helps them to develop and enhance the courses they teach.  It’s important to use the Student Academic Representative system as a way of making positive and creative suggestions as to how things might be improved and also as an opportunity to report back to staff on what students really like and value about the course they’re studying.  The kinds of issues which might prevent students from having the best possible experience might include:

· The structure of a course and the teaching methods used

· Contact time and lecture times

· Assessment methods and weighting allocations

· Lecture rooms and changes to room arrangements

· Course deadlines, changes to deadlines and the amount of notice given

· Facilities and resources eg computers, books, library opening times

· Workload

· Course handbooks, especially their accuracy and value

· Hidden course costs

· Feedback and communications, including Blackboard, SOLE etc

· Turnaround of marked work.
What kinds of issues would I not be expected to deal with?

Student Academic Representatives are there to represent students studying on a particular course, so the focus is on academic issues and the whole educational experience at the University of Worcester.  You should not get involved with the following, though:
· Welfare problems

· Health and personal issues

· Finances and funding

· Accommodation problems

· Issues concerning visas or immigration

· Employment problems

· Disputes between individual students and academic staff, eg harassment, discrimination, victimisation

· Formal procedures such as exam failures, academic appeals, individual hearings.
Students with individual and personal problems such as these should be referred in the first instance to the Students’ Union Student Advisor or the Vice President Education and Welfare.

What support will there be for Student Academic Representatives?
Training and ongoing support will be provided by the Students’ Union in partnership with the University of Worcester.  The University’s Academic Quality Unit has been working with the Students’ Union to develop a stronger, more effective way of ensuring that students’ voices are heard and that students are able to be genuine partners in their own learning.
The Vice President Education and Welfare, as the democratically elected officer, is the key link with the Students’ Union for Student Academic Representatives, but the Membership Services Manager and the Student Advisor will also be able to give you help, support, advice and guidance.

Student Academic Representatives who also serve on Student Council or as an Institute Representative will have additional training opportunities and support.
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