PARTNERSHIP AGREEMENT

BETWEEN

UNIVERSITY OF WORCESTER
AND

[NAME OF PARTNER INSTITUTION]
DATE
1.
Commencement and Duration of Agreement

1.1 
This agreement is dated the: XXXXXX between

i.  University of Worcester (‘The University’) of Henwick Grove, Worcester, WR26AJ
ii. Partner name and address (‘The Partner’)
1.2 
The duration of this agreement is five years in the first instance. 

1.3
(For existing partners) This agreement replaces all previous agreements relating to 
The Partnership which are hereby declared null and void. 

2.
Scope of This Agreement 

2.1
This document records an agreement between The University of Worcester and The Partner to develop an institutional relationship whereby the two parties recognise each other as Partner Institutions.  The relationship is seen as being of benefit to both institutions and to their students.

2.2 
This agreement recognises both parties as independent institutions.

3.
Aims of The Partnership 

3.1 
The aims of The Partnership are consistent with The University’s Strategic Plan and with the aims of The Partner:

· To widen and increase access to Further, Higher and Continuing Education

· To meet an identified regional need for Higher Education

· To enhance the learning opportunities and student experience for students from both institutions

· To provide greater opportunities for students to pursue flexible programmes of study 

· To develop a partnership leading to shared and integrated course developments

· To identify progression routes between academic programmes delivered at The Partner and The University

· To provide high quality educational and training provision which builds on the strength of both partners ( and allows development in allied areas)

· To provide developmental, scholarly and research opportunities for staff and to benefit from complementary areas of expertise. 

4.
Status of the Agreement
4.1
It is agreed by The University and The Partner that this Agreement is legally binding and that a breach of the Agreement by either party may lead to its termination under clause 17. 
4.2
Prior to the production of this Agreement, both parties have exchanged a range of information about their respective institutions which, in signing this Agreement, they confirm to be accurate. Where any changes to this disclosed information affects the terms of The Partnership or any subsequent delivery of educational provision, each party undertakes to immediately inform the other party and to agree amendments to this Agreement to reflect such changes. 
4.3
It is acknowledged that The University and The Partner may enter into other agreements with Further and Higher Education institutions and that this Agreement is not intended to be an exclusive arrangement. 
4.4
The Agreement is based on the approval by The University of The Partner to act as a partner institution to run programmes leading to awards of The University under the terms of this agreement and the associated Course Agreement.
4.5
It is confirmed under the terms of this Agreement that any collaborative provision approved and awarded by The University will not be offered elsewhere by The Partner in any ‘serial arrangement’.

5.
Scope of Educational Provision
5.1
The educational provision developed through this partnership may include the following:
5.2
Progression: a partnership arrangement whereby a programme owned and delivered by a partner and leading to a UK nationally recognised qualification is formally recognised by UW as appropriate for entry or advanced standing towards one or more UW awards.

5.3
Articulation: a partnership arrangement whereby a programme owned and delivered by a partner that does not lead to a UK nationally recognised qualification is formally recognised as appropriate for entry or advanced standing towards one or more specified UW awards.

5.4
Accreditation: the approval of modules, short courses or other educational programmes (e.g. work-based learning) owned and delivered by a partner, and validated as appropriate for the award of UW credit.

5.5
Collaborative Validation: an arrangement whereby a programme owned, developed and delivered either in its entirety by one or more partners, or jointly with The University, is validated as leading to a University award.

5.6
Joint and Dual awards: where The University provides a programme leading to a single award made jointly with at least one partner organisation (joint award) or The University provides a programme leading to separate awards being granted by both itself and The Partner Institution(s) (dual award).

5.7
Franchise: a partnership arrangement whereby a course or part of a course owned, developed and delivered by The University is also delivered by one or more partners.
5.8
Off-site Delivery: UW credit-bearing modules or courses delivered by University staff outside University premises in conjunction with a partner who provides (in addition to premises and equipment) resources and/or student or administrative support that is integral to the student learning experience.
6.
Principles governing the delivery of programmes at or by The Partner leading to 
University awards and/or credit
6.1
These principles apply to all provision defined under clause 5 above.
6.2
Each programme of study leading to an Award and/or credit of The University will be the subject of a separate Course Agreement which will be appended to this Partnership Agreement. 
6.3
The University will provide to The Partner all policy and procedural documentation governing the development and delivery of its programmes and undertakes to provide updated versions of these as and when they are produced. 
6.4
The Partner will draw to the attention of students enrolled with The Partner on programmes leading to awards and/or credit of The University all relevant documentation relating to their programmes and inform them of the nature of the contract between the two institutions. 
6.5
Each programme approved by The University to be offered by or at The Partner will be managed on behalf of The University by the appropriate University Institute which will provide advice and guidance on all matters regarding the development, operation and delivery and quality management of the programme. 

7.
Quality Assurance

7.1
The University is ultimately responsible for the quality assurance of any programmes leading to Awards or Credits of The University. The Partner is required to adhere to The University’s quality assurance and enhancement procedures, to co-operate with The University in meeting the requirements of the Quality Assurance Agency and assume daily responsibility for quality management.
7.2
The University’s Quality Assurance and Enhancement procedures are set down in the 
Quality Assurance Handbook and have the following constituent principles: 
· All programmes must be approved by The University in accordance with University procedure and all conditions arising from the course approval process must have been met before the start of the programme. 
· Any specific arrangements for quality assurance will be agreed at course approval and set down in the Course Agreement. This Course Agreement will also specify the individuals at The Partner responsible for producing QA information. 
· Any changes to the terms of course approval must be approved through standard process.
· All programmes will be subject to the monitoring and review processes articulated in the Quality Assurance Handbook and The Partner will produce at the appropriate times the documentation for these processes. 
· All programmes must be designed and offered in a way consistent with the QAA Code of Practice and with the requirements of any professional body.  

N.B. There may be further points to add here specific to particular institutions e.g. representation on

GLOSCAT’s Quality Board. 

7.3
Detailed arrangements for the quality management of collaborative provision will be set out in the Course Agreement, including any programme specific arrangements agreed at course approval. 

8.
Assessment

8.1
Students will be subject to The University’s Assessment Regulations, including those relating to late and non-submission of work, mitigating circumstances, cheating and appeals (see section 10 below) and failure and re-assessment unless agreed otherwise at course approval.

8.2
Assessment requirements for students registered for the programme shall be as determined at course approval, and shall be the responsibility of the Board of Examiners.  Any changes to assessment of students shall be approved in advance of the commencement of the relevant module by The University according to the procedures set out in University’s Quality Assurance Handbook

8.3
Detailed arrangements for the assessment of collaborative provision will be set out in the Course Agreement, including any programme specific arrangements agreed at course approval. 

9.
Staffing

9.1
All Partner staff teaching University approved programmes must be approved either by 
The University at course approval or by The University Head of Institute prior to the commencement of teaching duties. 
9.2
All partner staff teaching on University approved programmes will become University Registered Lecturers through the agreed University process for granting this status.  University Registered Lecturer Status provides access to WebCT, a UW IT account and Athens. Staff administering and managing University approved provision are eligible for University Registered Administrator/HE Manager Status which provides access to WebCT and a UW IT account. Registration for higher degree study may be available for University Registered Lecturers at 50% of the normal fee.  
9.3
The Partner will enable staff contributing to the delivery of any programme to engage in scholarly activity and to attend relevant staff development sessions at The University and/or elsewhere; to support the sharing of good practice and the development of expertise in Higher Education. 

10.
Student Complaints and Appeals
10.1
Any complaint received by The University relating in whole or in part to The Partner will be 

subject to The University’s Student Complaints Procedures.

10.2
The University will decline absolutely to deal with any complaint against a Partner unless the 
internal procedures of that institution have been fully exhausted and the procedures of any professional accrediting body have likewise been fully exhausted.

10.3
The University will decline absolutely to deal with any complaint against a Partner if legal 
proceedings have been commenced in relation to that complaint, and will continue to so decline until legal proceedings have been fully ended.

10.4
A student wishing to appeal against the outcome of an assessment board must do so in 
accordance with the Appeal Procedures of The University.
10.5
The University will decline absolutely to deal with any appeal relating to a directly funded course unless the internal procedures of that institution have been fully exhausted.
10.6
In the case of directly funded provision approved by The University, The Partner’s Appeals Procedures will reference the Appeals Procedures of The University.   

10.7
Where the internal procedures of The Partner and The University have been completed, and 

where the complaint or appeal relates to provision which is under the control of The University, or where The Partner is a UK Higher Education establishment, the student may refer the complaint or appeal to the Office of the Independent Adjudicator, within 3 months of the date of the “completion of procedures letter” issued to the student by The University.
10.8
A student wishing to submit a claim of mitigating circumstances must do so in accordance with The University’s procedures for the consideration of claims of mitigating circumstances.
10.9
In the case of directly funded provision approved by The University, The Partner’s Mitigating Circumstances Procedures will follow the basis of The University’s Mitigating Circumstances Procedures. 
11.
Partnership Development and Planning
11.1
(For some partners, check at approval) A Strategic Partnership Planning Group (SPPG) will be established and will meet annually to discuss the operation and strategic development of The Partnership. The SPPG will be chaired by a member of The University’s Executive Group and comprise relevant Heads of Institute from The Partner and The University.  

12.
Financial Arrangements
12.1
The financial arrangements to be made between The University and The Partner will be 
included in the Course Agreement drawn up for each programme delivered in partnership. Target setting and specific funds allocated will be identified on a yearly basis and confirmed by The University in writing.
12.2
For other services provided by one party to the other, a financial arrangement will be negotiated separately. 

13.
Publicity and Marketing
13.1
The University and The Partner agree to use all reasonable endeavours to promote the 
reputation of the other and, in particular, to promote the collaborative provision and activities developed through this Agreement. 

13.2
External advertising and publicity (including web-based marketing), relating to the programmes 
developed under this Agreement will be jointly agreed between The University and The Partner. All marketing material produced by The Partner will be forwarded by The Partner to the relevant University Head of Institute for approval prior to dissemination. 

13.3
No trade marks, logotypes, kite marks, symbols or other emblems owned or awarded by the 
University may be used by The Partner on any advertising without prior written permission from The University or vice versa.   

14.
Intellectual Property Rights, Copyright and Data Protection
14.1
Copyright in all processes and systems relating to the award of credit and to University awards 
will remain with The University and must not be used in any other context without permission.

14.2
All intellectual property rights including copyright of teaching materials developed for programmes delivered through The Partnership will remain the property of The Partner responsible for their development.  In the case of joint courses, intellectual property rights will be jointly held for the duration of the related Course Agreement and must not be used by either Partner in any other context without permission. 
14.3 In the event of the Partnership Agreement being terminated, intellectual property rights for all teaching materials will revert to the Partner responsible for their development. The award will remain the property of The University.  

14.4 The University and The Partner will make arrangements to ensure that conditions of personal 
data holding and transfer conform to the UK Data Protection Act 1998.
14.5
In signing this Agreement, approval is hereby given by The Partner and The University for 
appropriate institutional and programme information to be available for public access via the Internet as required by the QAA, HEFCE and other similar national organisations. 
15.
Date of Review
15.1
The University will review The Partnership in the fifth year of its operation in accordance with the process set out in the Quality Assurance Handbook. The review for this Partnership will be completed by May 20XX. If re-approved, an updated Agreement will be issued, normally for a further five year period. 

16.
Limitation/Exclusion of Liability/Insurance
16.1
The Partner undertakes to indemnify The University for any liability, to a maximum of £2,000,000 per claim or series of claims arising from any one cause, which arises from The Partner's negligent actions or omissions falling upon The University.  Similarly, The University undertakes to indemnify The Partner for any liability, to a maximum of £2,000,000 per claim or series of claims arising from any one cause, which arises from The University's negligent actions or omissions falling upon The Partner. 

16.2
Such liabilities relate to all actions, claims, demands, costs and expenses incurred by or made against The University or The Partner, The Crown, its servants or agents in respect of any loss or damage or personal injury (including death) which arises from anything done or omitted to be done under this Agreement to the extent that such loss, damage or injury is caused by the negligence of either party, its employees, servants or agents.
17.
Termination
17.1
After the first year of operation, either party may withdraw from this Agreement by giving the other party one academic year's notice (the period September to June being deemed to be an academic year for these purposes) in writing of the termination of the Agreement, subject to proper arrangements being made and agreed by both parties for the completion of programmes then underway. Notice of termination shall be addressed to the Vice Chancellor of The University or the Chief Executive or equivalent of The Partner.
17.2
In the event of a breach by either Partner of the terms of this Agreement (see Clause 3 above), the University or The Partner may give immediate notice of its intention to terminate the Agreement at the end of the academic year during which the breach occurs and will negotiate with the other Partner proper arrangements for the completion of programmes under way. Prior to taking such action, the Partner concerned will investigate the breach with the other Partner to ascertain whether the situation can be remedied. 

17.3
Should either party to this Agreement be prevented by circumstances beyond its control from fulfilling its obligations, this Agreement may be suspended by the mutual consent of both parties, subject to proper arrangements being made for the completion by students of programmes on which they are enrolled. These arrangements will be confirmed by exchange of letters between the signatories to this Agreement, or their appointed successors and recorded in accordance with the relevant procedures of The University. Should the circumstances which led to the suspension of the Agreement persist and be considered sufficient to continue to frustrate the operation of the Agreement, the Agreement will be terminated subject, as above, to proper arrangements being made for the completion by students of the programmes on which they are enrolled. The financial arrangements required to enable the students to complete their programme of study will be mutually agreed within the funding available to the parties to this agreement. 
17.4
Notification to terminate this Agreement by either Partner, will result in the immediate review by The University of any annexed Course Agreements. 
18.
Disputes
18.1
The parties will seek to resolve any dispute by negotiation and correspondence that, if 

necessary, will involve a representative of the Board of Governors at The University and a senior member of The Partner.  In the event that a dispute cannot be so resolved, the parties agree to attempt to resolve the matter through a formal mediation.
18.2
In the event that the matter cannot be resolved by negotiation or mediation as set out above, 

the parties agree to resolve the matter by arbitration within the meaning of the Arbitration Act 1996, by which arbitration they will be bound.

	Agreed on behalf of [NAME OF PARTNER INSTITUTION]


	Agreed on behalf of The University of Worcester
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