UNIVERSITY of WORCESTER
CHECKLIST FOR MODULE LEADERS CONCERNING STUDENT FEEDBACK ON THE MODULE

1  NAME OF MODULE....... DSTW 1001............................................................

2  YEAR / SEMESTER...........Sem2 2009/10...........................................................

3  MODULE LEADER..........Dr C  Rock.............................................................................

4  METHOD(S) USED TO OBTAIN STUDENT FEEDBACK.....................................

...............Course Committee meetings with students, module evaluation summaries ..........................

5  SUMMARY OF FEEDBACK.........................Students seem generally happy with the module, and found it particularly intellectually stimulating/stretching (26 of the 35-strong cohort marking this ‘strongly agree’).  Students also unanimously agreed or strongly agreed with statements on information and guidance provided at the start of the module, physical resources, guidance/support from staff with studies, learning resources and personal skills & qualities.  Broadly speaking, students agreed with statements on the aims and learning outcomes, assessment criteria and organisation of the module (across the three statements 12 strongly agreed, 60 agreed, 27 disagreed and 6 didn’t answer - see below).  Most students agreed that they were satisfied with the module as a whole (3 strongly agreed, 22 agreed, 7 disagreed and 3 strongly disagreed).  The ones disagreeing or strongly disagreeing are probably those that have struggled throughout the course but of course I can’t tell this for certain because questionnaires are anonymous.
We got some positive comments about the sessions on the historical context of DSW and on the guest speaker involvement.  A couple of students had suggested that they were frustrated by the timing of assessment and a further 4 had suggested that improvements could be made in this area.  5 others said that improvements in clarifying what was required on assignments earlier would be a useful improvement and a further 6 suggested that the module assumed knowledge they didn’t have and that this should be covered early in the course.
.............................................................................................................................................................

6 ISSUES RESOLVED IN MODULE AND SUMMARY OF ACTION(S) 

..................The issue about aims, learning outcomes and assessment criteria was picked up last year and we’ve rewritten these.  We discussed the changes with student reps at the course committee and made changes to the module specification.   
7 ISSUES STILL REQUIRING ACTION (Please note any action taken in part and to whom referred)

....................We probably need to look further at aims and learning outcomes, but also perhaps make sure that the students coming onto this core module are already versed in the basics so we don’t have to cover so much ground so quickly – there isn’t time to cover these without losing valuable content.  
SIGNATURE....C Rock.....................................................

DATE......14 August 2010...............................................................

 UNIVERSITY of WORCESTER

GUIDANCE NOTES for Completing the 'Checklist for Module Leaders concerning Student Feedback on the Module'

1.1
The purpose of this exercise is to identify, assess and act on student feedback on modules, and to report the outcomes. The checklist is designed to record and make formal the often informal feedback obtained from students by their lecturers, and to ensure that feedback is obtained from students on all courses. It should demonstrate that action is taken in response to student feedback.

1.2
Student feedback should be obtained at the end of each appropriate phase / unit / module.

1.3
Module Leaders may wish to consider using either of the following methods for obtaining formal feedback from students (or any other appropriate method):

SYMBOL 183 \f "Symbol" \s 10 \h
Meeting between lecturer(s) and students

SYMBOL 183 \f "Symbol" \s 10 \h
Questionnaires 

2
'YEAR / SEMESTER' :  'Year' refers to which year of the course the students are in. 'Term' should be substituted for 'Semester' where relevant.

3
The term 'MODULE LEADERS' includes leaders of modules within the Undergraduate Modular Scheme, and leaders of discernible units within other courses e.g.:

SYMBOL 183 \f "Symbol" \s 10 \h
UMS, BA/BSc with QTS, Masters courses, HND courses, Foundation courses, In-Service Modular Schemes, and Bsc Horticulture: module leaders

SYMBOL 183 \f "Symbol" \s 10 \h
PGCE, : Component course leaders

SYMBOL 183 \f "Symbol" \s 10 \h
In-Service (Short Courses): course leaders


SYMBOL 183 \f "Symbol" \s 10 \h
Diploma of Higher Education (Project 2000): Unit Leaders

4
'METHODS USED TO OBTAIN STUDENT FEEDBACK' : Please briefly state the method(s)  employed to gather feedback from the students. (If a questionnaire was used, please attach a sample copy).

5
'SUMMARY OF FEEDBACK' : Please summarise the main issues arising from the feedback (including both compliments and criticisms).

6
'ACTION TAKEN (AS APPROPRIATE) WITHIN THE MODULE IN RESPONSE TO THE FEEDBACK': Please list the main issues identified by the students, and the action which you have taken within the module / unit in response to these. (If you have had to pass the matter to the field leader / Head of Department / Dean / Director of Studies please record this in Section 7).

7
OTHER ISSUES:

· Issues relating to the course/field should be raised with the course/field leader and Course/ Field Committee Meetings, and a copy of the checklist passed to them.

· Issues relating to the Scheme should be raised with the committee, and a copy of the checklist passed to the Director.

· Issues of a resourcing nature should be raised with the Head of Department or with the appropriate Head of Service, and a copy of the checklist passed to them.

