	
	



COURSE AGREEMENT

BETWEEN 

UNIVERSITY OF WORCESTER
AND

[NAME OF PARTNER INSTITUTION]

[NAME OF PROGRAMME]

1.
Commencement and Duration of Approval
1.1 
This Agreement is dated the: XXXXXX between

i. University of Worcester (‘The University’) 

ii. Partner name (‘The Partner’) 

1.2
The commencement of the programme at The Partner is [DATE OF COMMENCEMENT].

1.3
This Agreement shall be for 5 years in the first instance, [amend if otherwise specified at course approval].  

1.4 (For existing partners) This Agreement replaces all previous agreements relating to the
Partnership for this Programme, which are hereby declared null and void. 
2.
Scope of this Agreement
2.1 This document records an agreement between The University and The Partner whereby The 
University agrees to approve the qualification of [NAME OF PROGRAMME] to be taught at The Partner.   This Agreement is an annexe to the current Partnership Agreement between The Partner and The University.

2.2 The nature of this collaborative arrangement under The University’s Typology of Collaborative 


Provision is (SPECIFY e.g. franchise, validated).

3.
Status of the Agreement
3.1 It is agreed by The University and The Partner that this Agreement is legally binding and that a
breach of the Agreement by either party may lead to its termination under clause 18. 

4.
Duration and Mode
4.1
The normal duration of The Programme shall be [XX] years ([XX] semesters) on a [FULL-TIME OR PART-TIME] basis.

4.2
The total teaching and learning hours for each module will be agreed at course approval.
4.3
The Programme will be taught by [The Partner/The University] at [SPECIFY VENUE]. It will incorporate [SPECIFY taught sessions/work placements etc.] 
5.
Programme Responsibility
5.1
The Programme remains the overall responsibility of The University under the day-to-day direction of the programme managers and teaching staff of The Partner.   Within The University, the [NAME OF INSTITUTE] has responsibility for liaising with The Partner Institution on operational matters.  Appended to this agreement is the award map for the programme setting out the modules, credits, levels, pre-requisites and progression requirements for The Programme as agreed at course approval.  
5.2 The Partner is responsible for delivering The Programme as set out on the award map and as
agreed at course approval. It cannot be amended except through The University’s approval processes as set out in the Quality Assurance Handbook.
6. 
Student Recruitment Numbers
For indirect funded programmes:

6.1 This Programme is populated by student numbers from The University.
6.2 The minimum and maximum number of students recruited to The Programme shall be determined at course approval.  Requests to increase the maximum number of students to be recruited shall be addressed to the relevant Head of Academic Institute who shall negotiate any change on behalf of The University.
For direct funded programmes:

6.1 This Programme is populated by student numbers from The Partner
6.2
The minimum and maximum number of students recruited to The Programme shall be determined at course approval.  Requests to increase the maximum number of students to be recruited shall be addressed to the relevant Head of Academic Institute who shall negotiate any change on behalf of The University. 

For programmes not in receipt of HEFCE funding:

6.1
The minimum and maximum number of students recruited to The Programme shall be determined at course approval.  Requests to increase the maximum number of students to be recruited shall be addressed to the relevant Head of Academic Institute who shall negotiate any change on behalf of The University. 
7.
Admissions and Student Selection
7.1 The admission requirements for The Programme shall conform to The University's general
entrance requirements (including all relevant English language qualifications) and any requirements specific to The Programme, as agreed at course approval.

7.2
Arrangements for APL and APEL shall operate within the requirements and guidelines of The University’s policy and procedures.
For full-time indirect funded programmes:

7.3
The admission of students shall be undertaken by The Partner in association with The University.  Applications will be received through UCAS by the University and forwarded to The Partner.  Student selection shall be undertaken by The Partner using procedures and criteria agreed with The University and as agreed at course approval..  The Partner shall process applications in accordance with the requirements and guidance of The University.
For part-time indirect funded, direct funded and non-HEFCE funded programmes:

7.3
The admission of students shall be undertaken by The Partner.  Student selection shall be undertaken by The Partner using procedures and criteria agreed with The University and as agreed at course approval.
8.  
Registration, Enrolment, Student Data Returns 
8.1
Semester and term dates will be agreed annually with The Partner in advance of the commencement of The Programme each year.  

For indirect funded programmes:

8.2 Students accepted for The Programme shall be registered as candidates for an award of The 
University and shall enrol with both The University and The Partner.  They shall be subject to The Partner’s normal rules and regulations except when they are overridden by the provisions of this Agreement. (List if applicable)
8.3
Students shall enrol with The University online. The Partner shall be responsible for confirming with The University the required details of all students registered for The Programme within 6 weeks of the start of the programme.
8.4
 In line with University policy, no students classified as debtors shall be permitted to re-register with The University or continue their studies until outstanding payment has been settled.  
8.5
Students shall be considered members of The University and may access all student services provided by The University and become full members of The University’s Students’ Union.
8.6
For the purposes of student numbers and data returns, students shall be included in The University’s returns to the appropriate agencies as appropriate.

For direct funded and non-HEFCE funded programmes
8.2
Students accepted for the programme shall be registered as candidates for an award of The University and shall enrol with The Partner.  They shall be subject to The Partner’s normal rules and regulations except when they are overridden by the provisions of this Agreement. The Partner shall be responsible for providing The University with the required details of all students registered for The Programme within 6 weeks of the start of The Programme.

8.3
The University shall register the students for the appropriate University award on its central database. In line with University policy, no students classified as debtors shall be permitted to re-register with The University or continue their studies until outstanding payment has been settled.  

8.4
Students shall be considered associate members of The University, but are not entitled to access student services provided by the University unless otherwise negotiated by The Partner (State if relevant).  Students may apply to become associate members of the University’s Students’ Union.

8.5
For the purposes of student numbers and data returns, students shall be included in The Partner’s returns to the appropriate agencies as appropriate.

9.   
Tuition
9.1
Tuition shall be provided by The Partner in accordance with the approved programme and the arrangements as agreed at course approval.. (Provide detail of any non-standard terms agreed)
9.2
The Partner shall inform The University immediately of any change in resourcing, staffing or other factors that might endanger the threshold quality of The Programme.

9.3
As articulated in the Partnership Agreement, all Partner staff teaching University approved programmes must be approved either at course approval or by the University Head of Institute prior to the commencement of teaching duties. 

9.4
All Partner staff teaching on University approved programmes will become University Registered Lecturers and staff managing and administering University approved provision are eligible for University Registered Administrator/HE Manager Status.
9.5
The University will provide appropriate staff development opportunities to support the effective management and administration of The Programme. (Add anything specific from validation)
9.6
The Partner shall ensure that staff teaching on The Programme have opportunities to engage in scholarly activity to support the level and currency of The Programme. (Add anything specific from validation)
10.          Learning Resources and Student Support Services
10.1        The Partner shall ensure that library, computer, information technology and other facilities, in accordance with the requirements of the course approval arrangements, are made available, and shall provide student support services equivalent to those which are available to students on other programmes offered at The Partner. 

For indirect funded programmes and non-HEFCE funded programmes

10.2        Students shall be entitled to access and use The University’s Information and Learning 

Services (ILS). The University’s licences for electronic resources (e.g. full-text journals) provided by ILS state that these resources should only be used by UW students and staff, (including Registered Lecturers at partner institutions). In order to comply with the licences, partner staff must only use these resources to support UW students on The Programme.

10.3        Students shall be entitled to access and use the full range of The University’s Student Support 

Services, and will be entitled to apply for financial support from The University’s financial support schemes, including grant and bursary schemes.

For direct funded  programmes

10.2      Students shall not normally be entitled to access or use The University’s Information and 
Learning Services (ILS), other than for access to print resources. As students on this course are registered with The Partner rather than the University, UW cannot provide access to electronic resources (e.g. full-text journals) due to restrictions in the licences signed on behalf of UW.

10.3     Students shall not normally be entitled to access or use The University’s Student Services and 

            shall not be eligible for financial support from The University.
11.   
Programme Management and Quality Assurance Monitoring
11.1
Before the start of The Programme, a Link Tutor shall be appointed by The University Institute, and a Course Manager/Leader/Co-ordinator by The Partner.  Their details will be recorded in the Annex to this Agreement and updated at least annually. 
11.2
The Link Tutor and Course Manager/Leader/Co-ordinator shall be responsible to their respective institutions for ensuring the maintenance of the standards and delivery of The Programme, in accordance with The University’s regulatory framework and the programme requirements agreed at course approval.  They shall also be responsible for effective liaison with each other and with the key administrators in each institution and for the annual exchange of documents (e.g. University Regulations and University/course Student Handbooks, the Partner’s Prospectus, quality monitoring reports etc) and calendars.  Both The University and The Partner shall ensure that the Link Tutor and Course Manager/Leader/Co-ordinator are fully aware of their responsibilities in relation to this collaborative programme.

11.3
The Programme shall be subject to the approval and published quality assurance monitoring and review procedures of The University.  These procedures shall ensure that the administration, staffing, academic validity of the programme and standards achieved are equivalent to those of The University and that the quality of student experience is consistent with that of University students following similar programmes.

11.4 As part of these procedures, The University Head of Institute shall receive a course annual
evaluation report prepared by The Partner's Course Manager/Leader/Co-ordinator, and a report prepared by the Link Tutor.  The reports shall be provided in accordance with The University’s schedule and requirements for quality monitoring and evaluation.  The appropriate University Head of Institute (or nominee) shall review the programme report and raise any issues or required actions with The Partner.
11.5
A Course Committee for The Programme shall be established by The Partner which shall include the following members:

· The Partner’s Course Manager/Leader/Co-ordinator (who shall Chair the Course Committee);

· the Link Tutor
· in the case of franchised programmes, The University Course Leader

· all members of the teaching team, and

· at least two student representatives for each year of the programme.

11.6
The Course Committee for the programme shall meet at least once per semester and shall operate under the terms of reference established for course committees by The University as set out in the Quality Assurance Handbook.

11.7 The Partner shall be expected to undertake regular student evaluation and feedback
on the programme in accordance with The University’s quality assurance procedures as set out in the Quality Assurance Handbook.  The University shall have the right of independent access to student feedback.  

11.8 The University may review The Programme at any time during the period of the agreement if 
The University feels the circumstances require such a review.  This may include, without limitation, a review of the admission of students, staff and quality of teaching, assessment standards and course materials, student records and teaching and learning facilities.
N.B. Add any particular terms or arrangements agreed at course approval. 

12.
Assessment

12.1
Students shall be subject to The University’s Assessment Regulations, including those relating to late submission of work, mitigating circumstances, cheating and appeals against assessment board decisions, unless agreed otherwise at course approval. (Detail if relevant)
12.2
Assessment requirements for students registered for The Programme will be as determined at course approval, and shall be the responsibility of the Programme Examination Board.  Any changes to assessment of students shall be approved in advance of the commencement of the relevant module by The University according to the procedures set out in University’s Quality Assurance Handbook

12.3
An Examination Board will be established by [for franchised programmes, the University OR for validated programmes, the Partner Institution].  All staff teaching on the programme will be members of the Examination Board.  The terms of reference of the Examination Board will be as set out in The University’s regulations.


12.4
The Chair of the Examination Board will be the appropriate University Head of Institute (or nominee).  The Course Manager/Leader/Co-ordinator, the Link Tutor and the External Examiner, will be required to attend the Examination Board.  The Examination Board will be supported by a representative of The University’s Registry Services.

12.5
Precise arrangements for assessment (e.g. involvement of Partner and University staff, setting of assessments, marking of course work and examination assessments, assessment timetables, the composition and chairing of Examination Boards) shall be those detailed and approved at course approval. (Detail if relevant)
12.6 The Partner will provide The University, within 10 working days of the Examination Board, with a definitive list of all students’ results via online web entry. This will include the names, grades and status of successful candidates, candidates subject to reassessment arrangements, failed candidates, and students who have withdrawn from the programme.
12.7
The University will appoint an External Examiner for the programme/The programme will assigned within the remit of the existing Examiner for XXXX course.  The appointment will be initiated by the Partner Institution in consultation with the University Institute in accordance with the processes set out in the Quality Assurance Handbook. The role of the External Examiner shall be as specified in the Quality Assurance Handbook.   

13.  
Certificates, Transcripts and Graduation
13.1 Students who have successfully completed the full Programme as determined by the 
Examination Board shall receive the appropriate award.
13.2 Students who have partially completed The Programme shall receive either the appropriate exit
qualification (if provided by The Programme’s assessment regulations) or a full transcript of the completed modules.  
For indirect and non-HEFCE funded programmes

13.3 Qualification certificates and transcripts shall be issued by The University, and will record the
name and location of The Partner on both documents.  
For direct funded and non-HEFCE funded programmes

13.3        Qualification certificates and transcripts shall be issued by The Partner, to a format agreed with 

The University. Certificates and transcripts will record the name and location of The Partner and The University on both documents.  The Partner shall submit any revised transcript or certificate templates to The University in advance of their use. 

13.4
Students who receive a qualification under the terms of this Programme’s agreement shall be 
entitled to attend The University’s Graduation Ceremonies.
13.5
Students who receive a qualification under the terms of this Programme’s agreement shall be
entitled to join The University’s Alumni Association.

14.
Progression [INCLUDE IF APPROPRIATE]

14.1
All students who successfully complete The Programme at the Partner shall be eligible for consideration for entry to [HONOURS DEGREE/POST-GRADUATE ETC LEVEL] study at The University.  The University shall encourage and endeavour to facilitate progression to higher level study where this is available and appropriate.

15.  
Programme Information
15.1
The University retains the right to approve and monitor the Programme Handbook, and all advertising and publicity material relating to the programme. In so doing, The University reserves the right to require changes to be made to material and, in the event that no changes are made within a given period of time, to terminate the Agreement  or treat the  Agreement as repudiated giving rise to the possibility of The University being able to claim damages.
15.2
Copies of the Programme Handbook should be submitted to the relevant University Institute prior to publication. 

15.3
The Partner shall ensure that its web site includes accurate programme information for all collaborative programmes with The University, a link to The University web site, and progression information.

15.4
The Partner shall agree to the publication of this Programme’s Programme Specification on The University’s Web Site.

16.
Financial Arrangements
For indirect funded programmes: 

16.1
The University funds The Partner on a student per capita basis. The total resource per student, including fees, is determined annually in line with HEFCE funding levels. The University will deduct an agreed sum for infrastructure costs. The amount remaining is to be distributed proportionately between the two institutions on the basis of location and balance of teaching.

16.2
The University will communicate the standard resource and fees to The Partner annually in writing.

16.3 Each institution will be responsible for all their respective internal costs with regard to The Programme.

For direct funded and non-HEFCE funded courses:

16.1
The Partner will pay The University a per registered student fee on an annual basis.

16.2 The University will communicate the fees structure to The Partner annually in writing.

16.3 Each institution will be responsible for all their respective internal costs with regard to The Programme.

17. 
Date of Review
17.1
Before the end of this Agreement’s approval period, The Programme shall be reviewed in accordance with The University’s Quality Assurance procedures as set out in The University’s Quality Assurance Handbook.  This review must be completed by [May & YEAR].

18.
Termination
18.1
After the first year of operation, either party may withdraw from this Agreement by giving the other party one academic year's notice (the period September to June being deemed to be an academic year for these purposes) in writing of the termination of the Agreement, subject to proper arrangements being made and agreed by both parties for the completion of programmes then underway. Notice of termination shall be addressed to the Vice Chancellor of the University or the Chief Executive or equivalent of The Partner.
18.2
In the event of a breach by either Partner of the terms of this Agreement (see Clause 3 above), the University or The Partner may give immediate notice of its intention to terminate the Agreement at the end of the academic year during which the breach occurs and will negotiate with the other Partner proper arrangements for the completion of programmes under way. Prior to taking such action, the Partner concerned will investigate the breach with the other Partner to ascertain whether the situation can be remedied. 

18.3
Should either party to this Agreement be prevented by circumstances beyond its control from fulfilling its obligations, this Agreement may be suspended by the mutual consent of both parties, subject to proper arrangements being made for the completion by students of programmes on which they are enrolled. These arrangements will be confirmed by exchange of letters between the signatories to this Agreement, or their appointed successors and recorded in accordance with the relevant procedures of the University. Should the circumstances which led to the suspension of the Agreement persist and be considered sufficient to continue to frustrate the operation of the Agreement, the Agreement will be terminated subject, as above, to proper arrangements being made for the completion by students of the programmes on which they are enrolled. The financial arrangements required to enable the students to complete their programme of study will be mutually agreed within the funding available to the parties to this agreement. 

18.4
Should either Partner seek to terminate the overarching Partnership Agreement to which the Course Agreement is annexed, an immediate review of the Course Agreement will be conducted by The University.    

19.
Disputes
19.1
The parties will seek to resolve any dispute by negotiation and correspondence that, if
necessary, will involve a representative of the Board of Governors at the University and a senior member of the Partner Institution.  In the event that a dispute cannot be so resolved, the parties agree to attempt to resolve the matter through a formal mediation.

19.2
In the event that the matter cannot be resolved by negotiation or mediation as set out above, 
the parties agree to resolve the matter by arbitration within the meaning of the Arbitration Act 1996, by which arbitration they will be bound.

	Agreed on behalf of [NAME OF PARTNER INSTITUTION]


	Agreed on behalf of the University of Worcester


	
	

	[NAME OF PRINCIPAL/CHIEF EXECUTIVE]
	

	[POSTHOLDER’S TITLE]
	

	
	


ANNEX 1


Award map for xxXXXxxxxcourse The Partner
ANNEX 2


Course Leader (at the partner institution):

Link Tutor (at University of Worcester):

Teaching staff:

 Administrative staff:

HE Manager:
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