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Blackboard Basics





On-line learning offers advantages for students which are highly valued, for example, increased choice, ease of access to information and control over when and how they learn. Blackboard is the main virtual learning environment (VLE) adopted by the University to support and enhance student learning. A Blackboard module page is automatically created for all modules, but additional sites can be created on request if required.





This guide will introduce you to the key features of Blackboard and provide a quick guide to using Blackboard to further enhance the student learning experience.





Accessing Blackboard


To create, design and build a Blackboard page you must be identified as a Section Designer/Instructor. In cases where it is the first time you are teaching the module you will need to contact �HYPERLINK "mailto:eos@worc.ac.uk"�eos@worc.ac.uk� who will update your status and when required those of other module tutors. To see your module and start designing:





Log onto Blackboard from the UW Staff Homepage


Click on the named module page (check it’s the correct occurrence)


View Blackboard using the ‘Build’ tab in the top left hand corner to enable the building functions to be enabled


You will need to use the ‘Student View tab to check that your module page works as you have designed it


Use the ‘Teach’ tab to engage with your students and track their engagement.
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Uploading Course Materials 





A way to start using blackboard is to use it as a 24 – 7 instant access resource file. By uploading all your course materials, lectures, worksheets and assessment details it provides students with flexibility to access and catch up with their course.





In the ‘Build’ tab, click on course content and you have the option to add a file, folder or content link (Figure 1). 





Students will benefit if you take some time to think about the organisation of materials on your site. 








Figure 1: Adding course content





Figure 2: Organising content
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Use folders to group elements of work e.g. you may want to create a folder for each week of a course (Figure 2).





Content link allows you to set up links to other elements of blackboard e.g. discussion or create a web-link to an external site.








Figure 2: Organising content
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Figure 3: Starting a discussion








Creating Discussion Boards (see Figure 3)





Pedagogically, active learning is highly desirable and this is true when developing and using e-learning. Discussion boards provide an on-line medium for students to become active learners using the Blackboard site, and as well as providing a forum for questions and answers.





Preceding a face to face session you may wish to post some material and stimulate a discussion.





Following an in-class activity you might want students to undertake further reading to encourage them to reflect and extend their knowledge. A discussion board can be created to focus thoughts, discuss ideas, application of theory and to raise questions.





You can decide if postings and replies, to a discussion group are to be anonymous, and if posts can be edited after posting.























If you are using group work in class, then it is also possible to create private discussion boards for each group.





To create groups, you need to be in the ‘Teach’ tab. Scroll down to ‘Instructor Tools’ on the left side of the screen and click on ‘Group Manager’ (Figure 4).





Select ‘Create Groups’ and then ‘create custom groups’. This option then allows you to select students to a named group. Save your selections and then create another group as many times as required. Remember, to add yourself or a tutor so that you can see and take part in the discussion as it develops. 
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Figure 4: The Group Manager





Communicating with Students





Blackboard provides a range of options to enable you to communicate with individuals, groups or whole cohorts of students.





Mail: provides an email facility within Blackboard. Clicking on ‘Mail’ provides you with the option to create a message, and also allows you to check your inbox for any incoming messages from students. The address list facility makes it easy to select individuals or all students and to include other tutors. When using the Mail facility in Blackboard, it’s important to remember that it operates purely within the Blackboard page. Students will only receive messages if they log onto the Blackboard site for a specific module and check for mail. Similarly, tutors need to remember to check their Blackboard sites regularly and during reassessment periods, otherwise messages can be left unanswered.





Announcements: provides a quick facility for sending short messages or reminders to all students. Options include presenting the announcement as a pop-up, and setting dates for showing the message e.g. if you are reminding them about an assessment submission you can set it to stop being shown after the deadline.





Social café: use the discussion board area to set up a social café area where students can interact about life outside of their module, or to ask more general questions. These areas are especially useful in distance learning courses where students and tutors rarely meet face to face.








Further Information





Quizzes & Assessments





Blackboard enables the creation of quizzes, surveys and self-tests which can be graded or ungraded. Students often value the opportunity to attempt tests that can provide formative feedback about their level of knowledge of a particular topic.





Tutors might wish to create a survey as an evaluation tool about their own learning and teaching or the progress of a module (mid-module evaluation).





To creating a quiz, survey or self-test:





You must be in the ‘Build’ tab and then click on ‘Assessments’ for the list of options.





Once you have made your selection and created a title for your assessment, the next step is to create your questions





Blackboard provides a range of question types from multiple choice, true/false, short answer, fill in the blank etc. Within the same assessment it is possible to just use a single format or to use a variety of question formats.





Select the question format you wish to use and follow the step by step process, remembering to indicate a correct answer if this appropriate. 





Within this option you can use open questions, which can be used, for example, to enable more detailed individual response to posted materials. Closed questions can be linked to the provision of feedback.  





Once questions have been developed they remain in the question data base and can be used in more than one assessment or quiz.





�HYPERLINK "http://www.elearning.ac.uk/"�http://www.elearning.ac.uk/� a range of information on e-learning.





�HYPERLINK "http://www.elearninglearning.com/developing-elearning"�http://www.elearninglearning.com/developing-elearning�  an e-learning community, learning from each other.





�HYPERLINK "http://www.jiscinfonet.ac.uk/case-studies/tangible"�http://www.jiscinfonet.ac.uk/case-studies/tangible� 


a searchable series of evaluated case studies.





�HYPERLINK "http://www.worc.ac.uk/elearning/"�http://www.worc.ac.uk/elearning/� 


UW e-learning team.





�HYPERLINK "http://www.blackboard.com/Communities/Overview.aspx"�http://www.blackboard.com/Communities/Overview.aspx�  a web based community of Blackboard users; find and share ideas.
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