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Key Note 1: Students in transition
Professor Anthony Cook University of Ulster
Most of our new undergraduate students arrive at our doors from institutions which benefit from single missions, small classes and easily identified institutional targets.  The assessment of their qualifications is not conducted by those who teach them. The students are comparatively well-qualified and well-adapted to the educational environments in which they have worked, some, for many years.  They arrive into a higher education culture with diverse missions, large teaching systems, and varied measures of institutional performance.  Many students are required to submit summative assessments within a few months of arriving in this new culture. They are assessed by those who teach them.
Universities need to develop transitional arrangements so that students can adapt quickly and painlessly to their new circumstances.




Key note 2: Designing assessment to support student learning
Graham Gibbs: is currently Honorary Professor at the University of Winchester and was previously Professor and Director of the Oxford Learning Institute at the University of Oxford.
This presentation will explain a set of ‘Conditions under which assessment supports student learning’ - based on educational theory, empirical evidence and accounts of students’ experience. These ‘conditions’ have provide a framework for a series of large studies that have identified those aspects of the design of assessment that support student learning - and those that do not. Worcester is one of four universities currently using this framework in a project to improve assessment of whole degree programmes. A case study will illustrate the insights that this provides to direct programme-level changes.

Understanding the Mentoring Experience: Learning and Developing Together


Mandy Andrews : Institute of Education


"Mentoring means different things to different people according to context this session will review a  2 year project which has sought to capture and interpret qualitative information about current and emerging understanding and practice in mentor development together with parallel understanding of felt experience and outcome in the mentee in relation to achievement of a professional status in early years practice.

A small scale ADPU funded research project allowed the researcher to track the development of a new mentoring programme for Early Years Professional Status (EYPS) candidates at the University of Worcester.   EYPS Mentors are drawn from a pool of former students who have already achieved Early Years Professional Status, and many are also employers and supervisors in early years settings and therefore have a clear view on and interest in the standard and employability of future EYPs.  

These student, mentor and employer perspectives were enabled to emerge during the mentoring development period in a form of focus group debate and action research.  This informed the development of the most appropriate mentoring support programme for the participants.  This session will be of particular interest to all those interested in the phenomena of Work Based Learning.


Providing on-demand remote access to free-to-air broadcast recordings and other resources

Judy Barker:  Institute of Humanities and Creative Arts
James Mckie: Learning and Teaching Technology Unit
The ERA Plus licence has enabled the University of Worcester to move away from time-consuming, limited-access disks and tapes to a fully automated solution, controlled by using only a web browser. Integrating a well-established TV recording package with our media streaming service (Release) has allowed us to streamline the scheduling/recording/storage/distribution process and provide staff and students with 24/7 access to materials.

Easy, university-wide access to recordings has led to the interdisciplinary sharing of resources. More advanced features have been added to enable the integration of assignments with audiovisual material to produce stand-alone learning objects.  As well as user-generated material, we are now able to make pre-recorded CD material available online and off-campus under a site licence.

While still in its pilot stage, Release has steadily expanded into a comprehensive repository. Moreover, having been developed in-house in consultation with end users, Release is supported by staff throughout our institution. How did Release evolve and what do students and staff  think?



Sorry, course cancelled.” What do students think of hybrid language learning as an alternative?

Judy Barker: Institute of Humanities and Creative Arts 
Jenny Lewin-Jones: Institute of Humanities and Creative Arts
Paul Snookes: Institute of Humanities and Creative Arts

The University of Worcester Language Centre has repeatedly had to disappoint students who wanted to learn a lesser-taught language or continue studying a more widely taught language at an advanced level. There were simply not enough participants to make it viable to run such courses. Other HE and FE institutions reported the same problem, which prompted us to investigate whether we could bring together students from a wider geographical area to boost numbers, by piloting two hybrid language learning courses (Beginner Arabic and Advanced French). These involved a combination of face-to-face, synchronous videoconferencing sessions, online asynchronous interactions, interactive e-learning material and traditional learning materials. Our interest in hybrid learning was not so much motivated by using technology for technology's sake, but as a means of bridging the geographical gap between tutors and students. This paper will draw on responses from the students in the end-of-course survey in order to explore some of their perceptions of their experience of this approach to learning a language. Based on these findings, the implications for future opportunities for hybrid language learning will be considered. This paper is also a personal perspective since two of the presenters took part in the pilot courses as students. 


Business Student Perspectives on ‘Authentic Assessment 
Dr. Ann Bicknell University of Worcester Business School, Henwick Grove, Worcester WR2 6AJ

 “Since the National Student Survey (NSS) was launched in 2005, students have given assessment and feedback the lowest scores of any category”  (Attwood, 2009).
The research presented at this session  evaluated current assessment and feedback practice at the University of Worcester Business School against recently agreed UoW ‘principles of assessment’.  Data was gathered with the aim also to resolve some of the evident ambivalence towards assessment and feedback and to better understand local student expectations (Longden, 2006).  It  evaluated whether students believed their assessment was ‘authentic’ to the extent that it provided accurate and meaningful information; promoted student engagement; provided preparation for progression on their course; facilitated retention and was perceived to develop ‘transferrable skills’ for employable graduates. 





Electronic Feedback
John Colvin: Worcester Business School
Many students do not collect marked assignments and so they do not benefit from the constructive feedback that is intended to support and inform their future work.
The author decided to participate in the University’s electronic feedback trial and offer students their assignment feedback directly from the Student SOLE page as narrated Powerpoint slides in Flash file format.  Data from this were used to investigate whether offering electronic feedback directly from the Student SOLE page encouraged greater engagement with feedback by students.
This proposed workshop will:
1. Outline 
0. The rationale for the project
0. The processes involved
0. Review the outcomes

1. Offer participants the opportunity to explore and discuss, in small groups, the design choices that present themselves to staff wishing to disseminate feedback electronically



Employability and Disability
Dr Val Chapman (NTF):  Centre for Inclusive learning Support

In her workshop Val will focus on the work conducted work for her National Teaching Fellowship Scheme project, ‘Employability and Disability’ (http://www.usemyability.org )  Having described the context for the project, identifying some important themes from the literature, Val will highlight the key issues emerging from the project’s research conducted to date with employers, disabled students, work based mentors/link tutors and careers staff. This research is informing the content and design of a new web based resource, USEMYABILITY, which will constitute the major outcome of the project.  Val will explain the conceptual and structural frameworks for the web based resource and participants will be invited to engage in a task that exemplifies the inclusive approach and provide feedback on the model.

Multimedia presentations for assessments
Stuart Currie: Institute of Humanities and Creative Arts

In this academic year, Drama has broadened the scope of assessment by offering students an exciting alternative to strictly written analysis and/or live presentation.  We have encouraged students to engage with multimedia presentations in our level three mandatory module, ‘Production and Meaning’ and are going on to offer  this at level six in a more ambitious way with a module called ‘Contemporary TV Drama’.
This form of assessment is informed by the work of, Sonya Borton and Brian Huot at Kent State University and Amie Woolf  and Catherine Braun at Bowling Green State University. We want to encourage students to think of "writing" in ways other than of solely hand-written, printed, or digital text by composing across any media: visual, performative, spoken, digital, or analog.  In this session Stuart will discuss how students interrelated with this form of assessments and the outcomes of this exciting development.

Using grading templates to provide transparent feedback
Vanessa Incledon: Institute of Sport and Exercise Science
Nick Breeze: Institute of Sport and Exercise Science

The purpose of this study was to further develop the grading template that had been used primarily with the physical education students within the ISES.  This was an extension of an earlier HEA-funded project, the aim of which was to enable students to use written assignment feedback more effectively in order to improve their performance in assessment.  The intention of this subsequent project was to develop the original template to include a section for students to record their own comments, thereby giving them the opportunity to engage in focussed self-assessment.  A mixed-methods approach was used consisting of the Kember reflection questionnaire (2000) and focus group interviews.  Provisional results suggest that the students’ reflective abilities had been enhanced.



Death To The VLE!
Reuben Irving : Institute of Humanities and Creative Arts

Barbara Mitra : Institute of Humanities and Creative Arts

Virtual Learning Environments (VLEs) have served a useful purpose in commodifying the basic functions and concepts of online learning and making these tools accessible to an inexperienced and even hostile community. They are now a familiar part of University environments. 
There are a number of limitations and restrictions associated with generic VLE’s (such as Blackboard, PebblePad and Moodle). Our research shows that it is possible to create more responsive and subject specific environments using free public tools. The research draws on preliminary findings from a funded teaching and learning project, which investigates the student experience of using learning environments developed in Open Source packages (such as Google sites). 

Generating individual learner profiles for work-based and campus-based learners
Martin Jenkins: University of Gloucestershire
Phil Gravestock: University of Gloucestershire
Co-genT (Co-generative Toolkit) is a JISC-funded Lifelong Learning and Workforce Development project led by the University of Gloucestershire, with the University of Worcester, University of Winchester and the Western Vocational Lifelong Learning Network as partners.
Co-genT is an action-research project which seeks to implement flexible delivery, in the broadest sense, through employer co-generated curricula and to investigate the processes involved.  At the core of this project is the desire to encourage innovative curriculum development and delivery. 
At the heart of Co-genT is  a vocabulary to facilitate communication and alignment between academic standards and occupational standards and a toolkit which supports the development of individual learning programmes..
The vocabulary and outcome builders are tools developed to facilitate dialogue and share practice.  The vocabulary (http://www.pebblepad.co.uk/cogent/) is used to facilitate a dialogue. helping to map and align learning requirements to academic level descriptors and has been created through the use of level descriptors from Higher Education qualification frameworks.  Once suitable terms and academic levels have been identified the outcome builder can be used to generate learning outcomes at different levels, such as programme, unit, session or activity.
In developing the Toolkit it has become clear that it has potential for campus-based as well as work-based curriculum development.  This session will seek to encourage discussion of the potential uses of Vo-genT for generating flexible forms of delivery.
Blogging and video streaming: Socially constructed knowledge through self-reflection?
Ruan Jones: Institute of Sport and Exercise Science
Nick Breeze: Institute of Sport and Exercise Science
Self-reflection has become recognised as an accepted and integral element to the learning process in undergraduate programmes.  This paper reports on a study that sought to examine how recent technologies can facilitate self-reflection within a physical education (PE) context, specifically a second year games module.  Weblogs and the recording of games sessions from multiple perspectives for web-streaming were the two technologies chosen for this investigation. Inductive thematic analysis was carried out on both the weblogs and the transcripts of interviews with students who had engaged with the video-streaming.  Two predominant first-order themes revealed an emerging community of practice amongst students and the promotion of self-reflection through the technological medium.  Congruent with the stated aim of courses in the educational field, to create reflective practitioners, such technologies would appear to provide opportunities for students to actively reflect both as individuals and in communities.

Using a story boarding approach to develop critical thinking based on students lived experiences.
Sue Lillyman: Institute of Health and Society
Clare Bennett: Institute of Health and Society
The presenters have used and evaluated story boarding with pre and post registration health care professionals. This approach has proved a useful method, especially when teaching large groups in relation to sensitive issues such as end of life with student nurses and with experienced staff for management and leadership sessions. Although storytelling and use of narratives is well documented within health care education (Greenhalgh and Hurwitz 1999, Elwyn and Gwyn 1999, Newman 2003 and Spouce 2003) this approach takes the story telling a little further and helps to engage the whole class in the story as opposed to only the story teller. It involves the student living through their experience as opposed to having knowledge about a subject and then telling their story, primarily in a group, and then to a wider audience.  In this presentation the presenters will identify how story boarding has been used in the classroom setting identifying both the positive and potential problems in relation to delivering sessions using this approach. 





A portfolio of e-portfolios
Huw Richards : Institute of Health and Society
 Elizabeth Symonds: Learning and Teaching Technology Unit
There is growing evidence to support the positive educational potential of e-portfolios and the range of pedagogical approaches which can be taken when using this technology (Cambridge et al, 2009, Stefani et al, 2007).  As experienced e-portfolio practitioners, Elizabeth Symonds and Huw Richards will provide the opportunity to consider a range of successful strategies instigated within a number of initiatives at the University of Worcester including the following:-

1. Use of e-portfolios in collaborative course development
1. Supporting student learning in the workplace
1. E-portfolio and partnership development through the link tutor role
1. Using mobile devices to document reflection in the field
1. Using e-portfolios for course management and delivery
1. Using e-portfolios for continuing professional development

Attendees of this session will be invited to engage in active discussion with and in regard to the potential implications for the use of these pedagogical approaches in enhancing their own learning and teaching practice.

Extended induction: Can the introduction of subject specific learning communities support new students’ social and academic integration in higher education? 

Kim Russell: Academic Development and Practice Unit
Lorraine Weaver: Institute of Science and Environment
Penny Upton: Institute of Health and Society
Ian Scott: Academic Development and Practice Unit

The aim of this project was to examine whether if providing academic support and opportunities for social interaction to new students at the time of their transition to higher education would enhance student retention. Students, from two subject area, were invited to six lunchtime sessions during their first semester. The sessions involved both academic and social aspects. The project was evaluated through the use of questionnaires and focus groups. Response to questionnaires indicate that attendees at the sessions felt more valued than those that did not attend at that the sessions helped many of the attendees develop and extend their social contacts. Both these sociological phenomena have been positively correlated with the propensity of students to remain at University.


A portrait of non-submission
Roger Saunders: Worcester Business School
Marilyn Hunt: Worcester Business School
A high rate of non-submission of assessment, with its adverse implications for student retention and university finances, sets the context to explore an initiative undertaken by Worcester Business School.  With objectives of re-engaging non-submitting students and learning how to reduce non-submission in future, views were obtained from direct communication (face-to-face or email) with 121 undergraduate Business and Computing students who failed through non-submission in semester 1, 2009-10.  This was supplemented by information obtained from course teams and student representatives to identify reasons for non-submission and future recommendations.  Whilst there are many reasons for non-submission, many of which are student-based and therefore ‘uncontrollable’, a range of possible course/systems based interventions are proposed.


A Recruitment and Retention Strategy to improve Student Success at the University of Worcester
Jo Rouse: Institute of Health and society
		Alison Cartwright: Institute of Health and Society

This session will disseminate the findings of two projects aimed at improving the student experience at University of Worcester, one focussing on recruitment and the other on the retention. The session will cover the following aspects of the retention project; an investigation of the complex issue of student nurse withdrawal, its implications and a discussion of the strategies implemented by the project team to improve student retention and success. Findings will be disseminated from the project scoping exercises, including data obtained from focus groups held with current students, practice facilitators, and nurse educators; a demographic data analysis of withdrawing students; as well as an interview survey conducted with students who have withdrawn from nursing courses at the University of Worcester.
Details of the project actions which were implemented will be provided, as well as the project outcomes including the initial impact that the project has had on the retention of students. The session will also cover aspects of the recruitment project. 

Are we delivering what students want and need to succeed?
Alison Reeves: Institute of Humanities and Creative Arts

The paper will address research exploring whether there are differences in the expectations and achievements of "A" level students and students with vocational qualifications after one year at university studying Drama and Performance Studies.


Two Minute Tips for Inclusive Practice
Libby Symonds Learning and Teaching Technology Unit
Dr. Val Chapman: Centre for Inclusive Learning Support 

Ensuring that learning and teaching practices are inclusive and accessible to all students is a high priority for University staff, particularly with the ever increasing use of technology to support learning.  There is a wealth of information and resources available to assist tutors in ensuring that their teaching practices and resources are as inclusive as possible however, often this information is lengthy and text based and finding the right piece of information can prove very time consuming to a busy academic who just wants to quickly find out how best to support a student with a particular disability.
The project aimed to produce a set of resources which provide staff and student information on a range of issues surrounding accessibility and inclusivity in the form of short video clips or vidcasts.  The topics have been identified following research with academic staff.  These clips are being made available via a website with the aim of providing a quick and easy way of viewing relevant information thereby facilitating the embedding of inclusive practice to enhance the learning experience of students with additional needs.
This session will outline the background and rationale for the project and discuss some of the techniques and methods used to create the resources.  We will also showcase the website and resource collection and invite further discussion on the appropriateness and potential usefulness of the clips. Suggestions for future developments would also be welcomed.




Enhancing Learning & Teaching Activities through Collaboration across Disciplines
Martin Woodford: Institute of Humanities and Creative Arts
Carl Evans: Worcester Business School
The use of videos in teaching is advocated by many academic writers, to provide variety to a typical learning session and to highlight real-life practices. Yet, in the business area of Operations Management, there are few videos available on the market. Instead the focus tends to be on marketing, HR and strategy.   As a result, a member of staff in the Digital Arts Centre at UW was approached by a lecturer in the Business School, to enquire whether media students could produce a video of Operations Management in practice. The ensuing project not only produced a high quality video of operations management in two local organizations, but the work also contributed to one of the media students’ degree modules.  
This session will briefly disseminate the presenters’ experience of:
1. Discussing and negotiating the production of an operations management video
1. The process of producing the video
1. The outcomes achieved

And then through the use of small discussion groups, allow the delegates to:
1. Critically reflect upon this approach in particular how it might be extended. 
1. Explore how collaboration across disciplines might be utilized in their own academic areas to enhance student learning and teaching
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